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Methodology
S
> Arizona, Florida, Texas
» Latinos that lost work during the COVID-19 pandemic
» Per state N=400, +/-4.9%
» Field Dates: July 14-24, 2020
> English or Spanish, according to preference
» Blended sample, online and live telephone interviews

» Content: Ul process and concerns about losing Ul, ongoing
economic hardships

UNIODSUS



JOB / INCOME LOSS AND
INFORMATION ABOUT Ul BENEFITS




Job and Income Losses

(Since March of this year, have you or someone in your household experienced any of the following: )

m Arizona = Florida = Texas

Lost gig/contract work [IEEN—— 48
A 54

I 45
Lostjob ] 45
A——— a7

I 30
Closed business you own . 37
I 39

Source: UNIBDSUS Survey July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%




Number of Income Sources Lost

(Total sources of income lost since March 2020: job loss, pay cut, gig/contract work, permanent/long temp self-owned business closed)

Most Latinos who lost
work during this pandemic
took a COMBINATION of
hits to their income: a job
loss, pay cut, closed a
business, and/or lost
gig/contract work.

Among Latinos who lost

work: 65% in Texas, and
60% in Arizona and
Florida lost 2 or more
sources of income.

60%
lost
2+

Arizona

FL

60%
lost

2+

uOne mTwo mThree mFour

Florida

X
65%
lost
2+

Texas

Source: UNIBDSUS Survey July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%




Despite Significant Job and Income Losses,
Many Did Not Apply for Ul Benefits

(Since March of 2020, have you or someone in your household applied, or tried to apply, for unemployment benefits?)

m Applied [1Did not apply
55 52
45
Arizona Florida Texas

Source: UNIBDSUS Survey July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%




Reasons Did Not Apply for Unemployment

(What are the reasons that you did not apply for unemployment benefits [as many as apply]. Percent yes responses illustrated.)

® Arizona ® Florida @ Texas

Think I'm not eligible/don’t qualify (39) @

Don’t know how @@@
Process too complicated @@ @
Don’'t have required information m @
Online privacy concerns @@@
Heard program ended/no money left @0@
Not enough Spanish info/help @ @@
Website did not work © @ O
No one answered calls 0@ @
Missed deadline to apply @ @@
Got small business loan instead e m @

0 10 20 30 40

Source: UNIBDSUS Survey July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%



Information Gaps: Who Qualifies for Ul Benefits

(Based on your understanding are self-employed, independent contractors, or “gig” workers eligible for unemployment benefits in Arizona/Florida/Texas?)

mYes, eligible ©1No/Not sure if eligible

53 52 52

Arizona Florida Texas

Source: UNIBDSUS Survey July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%



EXPERIENCES WITH APPLYING
FOR Ul BENEFITS

e —
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Use of Online, Phone, and In-Person Resources

(How did you apply or attempt to get information about unemployment benefits? Mark all that apply. Percent yes responses illustrated)

mOnline ©@Phone  mIn-person at an office

89
81 86

47 44 47

30
22

Arizona Florida Texas

Source: UNIBDSUS Survey July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%
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Online Applications Required Multiple Attempts

(How many times did you try to apply online before you were able to complete the process and submit your application online?)

Accessing Ul benefits has
been riddled with
problems.

Arizona

The vast majority of
Latinos who tried applying
online were unable to do
so on their first try.

More than 50% had to Florida

apply more than once
before their application
went through.

The website never worked
for some who tried
applying online multiple
times.

Texas

10ne

mTwo ®mThree ormore ®mWebsite never worked; unable to apply online
44 36
23 27
44 27

23 7

Source: UNIBDSUS Survey July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%




Problems Applying In Person and by Phone

(Did you have any of the following problems when you applied or attempted to apply in person/online? Yes responses illustrated).

®Arizona ®Florida ®Texas

Very long hold times on phone m @ @

Hours long wait to see someone in person @ 6768
Unable to speak to anyone in person @ @ m
Unable to speak to anyone by
phone who could help @ @ @
Disconnected call @ @ @
Never able to complete
process by phone w
0 10 20 30 40 50 60 70 80 90

12 Source: UNIBDSUS Survey July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%



Spanish Resources Lacking for Many Who Need |t

(Among those who completed survey in Spanish: Which statement do you agree with most?)
74
57
43
26

Arizona Florida Texas

® The [Arizona/Florida/Texas] unemployment
agency website, phone help line, and/or offices
provided enough information in Spanish for me
to get the assistance and information | need to
understand and complete the application
process.

“1The [Arizona/Florida/Texas] unemployment
agency website, phone help line, and/or offices
do not have enough information in Spanish for
me to get the information and assistance | need
to understand and complete the process.

13 Source: UNIBDSUS Survey July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%
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Significant Delays in Approval Process
and Time-to-Receive Payment

What was the outcome
when you applied

o Approved first time
m Rejected, never approved

m First rejected, approved later
m Still waiting

Arizona 44 29

Florida 38 29

Texas 43 25

How long did it take to
receive Ul payments?

03 weeks or less m 1 month or more m Still waiting

Arizona 44

Florida 29 70

Texas 42

Source: UNIBDSUS Survey July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%
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Rejected Applicants Often Don’t Get a Reason or
Information to Correct their Application

(Among those whose applications were rejected.)

Were you given reasons Were you given information
or explanation for rejection about how to re-apply
No
No
43 HO 48 No 51

Yes

Yes

52 Yes

42 34

Arizona Florida Texas Arizona Florida Texas

Source: UNIBDSUS Survey July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%




ECONOMIC STRESSES,
USING Ul BENEFITS, AND
PERSONAL FINANCIAL OUTLOOK

e —



Dealing with Multiple and Severe Financial Stresses

(Please indicate if any of following circumstances apply to you due to job and/or income loss since March 2020. Yes responses illustrated)

® Arizona @ Florida @ Texas

Spent all/most of savings m

Difficulty buying food, medicine @ @

(40
Got food from food bank @ m
®

Borrowed from friends to pay bills %

Sold belongings to pay bills @ 0
Missed rent or mortgage payment @ @

Missed car, student loan, or credit card pymt

Gone into debt or maxed-out credit card @ %

Lost employer-provided health insurance m
Trouble applying small business loan @ @ @

Eviction/foreclosure threat

@
Homeless w
1412

Evicted

0 10 20 30 40 50 60

17 Source: UNIBDSUS Survey July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%



Even with Ul, Majority Still Having Difficulty Making Ends Meet

(Among those receiving Ul benefits: Which statement is true for you and your household?

® Unemployment benefits help me and my
household with our basic expenses, but do not
make up for a lot of my/our lost income. | still do
not have enough money for necessities like
rent/mortgage, food, and utilities.

“IUnemployment benefits make up for most of
my/our lost income, and make it possible for me
and my household to cover all of our basic
expenses including rent/mortgage, food, and
utilities.

Arizona Florida Texas

18 Source: UNIBDSUS Survey July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%
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Ul Benefits are Paying for Necessities

(Where do you spend the income you receive from unemployment insurance benefits? Yes responses for each illustrated)

@ Arizona eFlorida ®Texas

Food/Groceries @ @ @

Utilities @ @ @
Mortgage or rent % @
Credit card debt |

Health insurance

1345
Medical bills | (394243
Car loan @ @
Books/Tuition | @ @

Student loans @@

0 25 50 75

Source: UNIBDSUS Survey July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%

100



Without Ul Benefits, Most Will Not Be Able to Make Ends Meet

(Among those receiving Ul benefits: Which statement is true for you and your household?)

60

m If the $600 weekly unemployment benefit is not
renewed next month (August), | will not be able to
pay for basic expenses like rent, food, and utilities.

Z11f the $600 weekly unemployment benefit is not
renewed next month (August), | have enough
money and/or a job to pay for my basic expenses
like rent, food, and utilities.

Arizona Florida Texas

20 Source: UNIBDSUS Survey July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%




Most Expect Pay Cut and/or Job Loss will be Permanent

(Based on your experience and understanding of your own personal work situation, which of the following do you believe to be true for you?

= My job will go back to normal soon, with
same pay and benefits.

= | will go back to work with the same job,
but the pay and benefits will be lower.

m | will permanently lose the job | had
before the pandemic, and/or my
company will close. | will need to find a
new job.

Arizona Florida Texas

21 Source: UNIBDSUS Survey July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%




ACCOUNTABILITY &
PLANS TO PARTICIPATE
IN THE 2020 ELECTION

e —
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Who Should Be Held Accountable

(Who do you think should be held accountable for the problems with the [Arizona/Florida/Texas] unemployment website and other
issues that made it difficult for people to apply and/or get the help they needed to apply? Yes responses illustrated)

= Arizona = Florida = Texas

State unemployment agency N EG—_M— G2 o
g O L T N G2

I 51
I 59
I 53

The company that built the website

. 53
E—— 50
— 41

Governor Ducey/DeSantis/Abbott

- - e ——
The ArizonalFloridalTexas e 40
State Legislature o 43

Source: UNIBDSUS Survey July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%




24

Motivation to Vote in 2020

(Among registered voters: Has your recent experience with job loss / pay cuts made you feel more/less motivated to vote in 20207?)

= More motivated to vote in 2020 " Less motivated to vote in 2020 m Has not affected how | feel about voting

66 61

16 18 21

I ‘B

Arizona Florida Texas

Source: UNIBDSUS Survey July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%
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Plans to Participate in the 2020 Election

(Among registered voters: Thinking about the November 2020 Presidential election, what are the chances you will vote?)

m Almost certain willvote 1 Probably will vote = Chances are 50/50

Arizona

Florida

Texas

Source: UNIBDSUS Survey July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%

= Probably will not vote

m Certain | will not vote

16 ‘ 14
16 14
18 16
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Latino Workers in Arizona, Florida, and Texas: Experiences with Unemployment During COVID-19 UNIDSUS

[SCREEN] Since March of this year, have you or someone in your household:

(percent yes responses reported) Arizona Florida Texas
a. Lost job 45% 45% 47%
b. Temporarily or permanently shut down business you own 30% 37% 39%
c. Pay cut 77% 73% 74%
d. Lost income from self-employment or contract work/job 48% 48% 54%

[TOTAL] Income sources lost

(sum yes screens a through d) Arizona Florida Texas
One 40% 40% 35%
Two 30% 29% 32%
Three 20% 17% 18%
Four 10% 14% 15%

1. Since March of 2020, have you or someone in your household applied, or tried to apply, for unemployment benefits?

Arizona Florida Texas
Yes 54% 55% 48%
No 46% 45% 52%

2.-12. [If 1=no] What are the reasons that you/others in your household that experienced an income loss did not apply for unemployment benefits?
2. Reason did not apply: | think that | do not qualify, or am not eligible, for unemployment benefits.

Arizona Florida Texas
Yes 39% 44% 44%
No 61% 56% 56%
3. Reason did not apply: | heard that there was no more money left in the program, or that the program had ended.

Arizona Florida Texas
Yes 15% 17% 19%
No 85% 83% 81%
4. Reason did not apply: The process was too complicated; | did not entirely understand how to apply, or start the process.

Arizona Florida Texas
Yes 20% 26% 21%
No 80% 74% 79%
5. Reason did not apply: | did not have all the information or paperwork required to fill out the application.

Arizona Florida Texas
Yes 17% 22% 18%
No 83% 78% 82%

Latino”™Decisions July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9% 1



Latino Workers in Arizona, Florida, and Texas: Experiences with Unemployment During COVID-19

6. Reason did not apply: My state's unemployment benefits website did not work, so | could not apply.

Arizona Florida Texas
Yes 9% 19% 14%
No 91% 81% 86%

7. Reason did not apply: No one at the agency answered or returned my calls, so | could not apply.

Arizona Florida Texas
Yes 11% 16% 12%
No 89% 84% 88%

8. Reason did not apply: | did not want to give so much personal information online.

Arizona Florida Texas
Yes 18% 20% 16%
No 82% 80% 84%

9. Reason did not apply: There was not enough information or assistance available in Spanish.

Arizona Florida Texas
Yes 10% 19% 17%
No 90% 81% 83%
10. Reason did not apply: | did not know how.

Arizona Florida Texas
Yes 25% 27% 28%
No 75% 73% 72%
11. Reason did not apply: | missed the deadline to apply.

Arizona Florida Texas
Yes 10% 15% 13%
No 90% 85% 87%

12. Reason did not apply: | was able to get a small business loan to make up for lost income so didn't need unemployment benefits.

Arizona Florida Texas
Yes 5% 19% 11%
No 95% 81% 89%

13.-15. [If 1=yes] How did you and/or others in your household, apply or attempt to get information about unemployment benefits?
13. How did you apply: Online

Arizona Florida Texas
Yes 81% 86% 89%
No 19% 14% 11%

Latino”™Decisions July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%



Latino Workers in Arizona, Florida, and Texas: Experiences with Unemployment During COVID-19 UNIDSUS

14. How did you apply: In-person at an office

Arizona Florida Texas
Yes 30% 27% 22%
No 70% 73% 78%
15. How did you apply: By phone

Arizona Florida Texas
Yes 47% 44% 47%
No 53% 56% 53%

16.-19. [If 1=yes] When you applied, did you get information or help completing the process from:
16. Got help from: Instructions or information on the [Arizona/Florida/Texas] unemployment or benefits website

Arizona Florida Texas
Yes 75% 74% 75%
No 25% 26% 25%
17. Got help from: Spoke with a person from the [Arizona/Florida/Texas] unemployment or benefits office by phone
Arizona Florida Texas
Yes 55% 43% 51%
No 45% 57% 49%
18. Got help from: Spoke with friends, family, and/or other people | know who have been through the process.
Arizona Florida Texas
Yes 63% 62% 55%
No 37% 38% 45%
19. Got help from: Spoke with someone from a local community organization offering assistance with the process.
Arizona Florida Texas
Yes 36% 30% 33%
No 64% 70% 67%
20. [If 1=yes] How many times did you try to apply online before you were able to complete the process and submit your application online?
Arizona Florida Texas
One 44% 23% 44%
Two 36% 27% 27%
Three or more 17% 42% 23%
Website never worked for me; unable to apply online 3% 8% 7%

Latino”™Decisions July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9% 3



Latino Workers in Arizona, Florida, and Texas: Experiences with Unemployment During COVID-19

21.-23. [If 1=yes] Did you have any of the following problems when you applied or attempted to apply in person?
21. Problems applying in-person: Had to wait for several hours to see someone

Arizona Florida Texas
Yes 68% 67% 62%
No 32% 33% 38%

22. Problems applying in-person: Was not able to talk to anyone who could assist me or answer my questions

Arizona Florida Texas
Yes 68% 52% 71%
No 32% 48% 29%

23. Problems applying in-person: Worried about coronavirus because there were a lot of people in the lines and offices

Arizona Florida Texas
Yes 74% 63% 62%
No 26% 37% 38%

24.-27. [If 1=yes] Did you have any of the following problems when you applied or attempted to get assistance or apply by phone?
24. Problems applying by phone: Had very long hold times

Arizona Florida Texas
Yes 78% 84% 74%
No 22% 16% 26%

25. Problems applying by phone: Was never able to talk to anyone who could assist me or answer my questions

Arizona Florida Texas
Yes 64% 55% 60%
No 36% 45% 40%

26. Problems applying by phone: My call kept getting disconnected / dropped

Arizona Florida Texas
Yes 62% 57% 52%
No 38% 43% 48%

27. Problems applying by phone: | was never able to complete the process

Arizona Florida Texas
Yes 54% 57% 53%
No 46% 43% 47%

Latino”™Decisions July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%



Latino Workers in Arizona, Florida, and Texas: Experiences with Unemployment During COVID-19

28. [If Spanish survey] Which statement do you agree with most?

The [Arizona/Florida/Texas] unemployment agency website, phone help line, and/or offices provided
enough information in Spanish for me to get the assistance and information | need to understand and

complete the application process.

The [Arizona/Florida/Texas] unemployment agency website, phone help line, and/or offices do not have
enough information in Spanish for me to get the information and assistance | need to understand and

complete the process.

Arizona

67%

33%

Texas

74%

26%

29.-32. [If 1=yes] Who do you think should be held accountable for the problems with the [Arizona/Florida/Texas] unemployment website and other issues

that made it difficult for people to apply and/or get the help they needed to apply?

Arizona Florida
29. Accountable: [AZ Governor Doug Ducey/FL Governor Ron DeSantis/TX Governor Greg Abbott]
Yes 53% 50%
No 47% 50%

30. Accountable: The [Arizona/Florida/Texas] Legislature

Arizona Florida
Yes 54% 46%
No 46% 54%
31. Accountable: The company that built the website

Arizona Florida
Yes 51% 59%
No 49% 41%

32. Accountable: The [Arizona/Florida/Texas] unemployment agency directors and leadership

Arizona Florida
Yes 62% 67%
No 38% 33%

33. [If 1=yes] When you or someone in your household applied for unemployment, what was the outcome?

Arizona Florida
It was approved the first time | applied 44% 38%
It was rejected at first, but approved later 29% 29%
It was rejected, never got approved 13% 11%
Still waiting for a decision 14% 22%

Latino”™Decisions July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%

Texas

41%
59%

Texas
43%
57%

Texas
53%
47%

Texas
63%
37%

Texas
43%
25%
18%
13%



Latino Workers in Arizona, Florida, and Texas: Experiences with Unemployment During COVID-19 UNIDSUS

34. [If 33=1 or 2]. After you applied, how long did it take before you received unemployment benefits/payments?

Arizona Florida Texas
Three weeks or less 44% 29% 42%
One month 25% 36% 33%
Six weeks 19% 18% 12%
Two months 5% 9% 6%
More than two months 3% 7% 2%
Still waiting, have not received benefits 4% 1% 4%
35.[If 34=3 or 4]. When your application was rejected were you given a reason(s) why the application was rejected, or an explanation
Arizona Florida Texas
Yes 57% 42% 80%
No 43% 58% 20%
36. [If 34=3 or 4] When your application was rejected were you given information about how to reapply
Arizona Florida Texas
Yes 52% 34% 49%
No 48% 66% 51%
37. [If 33=1 or 2] Which statement is true for you and your household?
Arizona Florida Texas
Unemployment benefits make up for most of my/our lost
income, and make it possible for me and my household to cover
. . . 48% 42% 49%
all of our basic expenses including rent/mortgage, food, and
utilities.
Unemployment benefits help me and my household with our
basic expenses, but do not make up for a lot of my/our lost
52% 58% 51%

income. | still do not have enough money for necessities like
rent/mortgage, food, and utilities.

38.-46. [If 33=1 or 2] Where do you spend the income you receive from unemployment insurance benefits?
38. Where do you spend the income you receive from unemployment insurance benefits: Mortgage or Rent

Arizona Florida Texas
Yes 73% 63% 65%
No 27% 37% 35%

Latino”™Decisions July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9% 6



Latino Workers in Arizona, Florida, and Texas: Experiences with Unemployment During COVID-19

39. Where do you spend the income you receive from unemployment insurance benefits: Groceries/Food

Arizona Florida Texas
Yes 82% 76% 86%
No 18% 24% 14%

40. Where do you spend the income you receive from unemployment insurance benefits: Utilities

Arizona Florida Texas
Yes 73% 65% 79%
No 27% 35% 21%

41. Where do you spend the income you receive from unemployment insurance benefits: Medical bills

Arizona Florida Texas
Yes 43% 39% 42%
No 57% 61% 58%

42. Where do you spend the income you receive from unemployment insurance benefits: Health insurance

Arizona Florida Texas
Yes 43% 45% 45%
No 57% 55% 55%

43. Where do you spend the income you receive from unemployment insurance benefits: Credit card debt

Arizona Florida Texas
Yes 49% 51% 46%
No 51% 49% 54%

44. Where do you spend the income you receive from unemployment insurance benefits: Student loans

Arizona Florida Texas
Yes 26% 29% 26%
No 74% 71% 74%

45. Where do you spend the income you receive from unemployment insurance benefits: Car loan

Arizona Florida Texas
Yes 40% 33% 41%
No 60% 67% 59%

46. Where do you spend the income you receive from unemployment insurance benefits:Education expenses like tuition and/or books

Arizona Florida Texas
Yes 27% 29% 35%
No 73% 71% 65%

Latino”™Decisions July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%



Latino Workers in Arizona, Florida, and Texas: Experiences with Unemployment During COVID-19

47.-59. Please indicate whether any of the following circumstances apply to you or your household due to job and/or income loss since March 2020:
47. Experienced during pandemic: Had difficulty buying or finding necessities such as food, household supplies, or medicine

Arizona Florida Texas
Yes 50% 40% 46%
No 50% 60% 54%
48. Experienced during pandemic: Lost employer-provided health insurance

Arizona Florida Texas
Yes 27% 26% 24%
No 73% 74% 76%
49. Experienced during pandemic: Spent most or all of money saved for emergencies or in savings

Arizona Florida Texas
Yes 54% 56% 55%
No 46% 44% 45%

50. Experienced during pandemic:

Had trouble applying for the new small business/self-employed federal loan program

Arizona Florida Texas
Yes 19% 28% 23%
No 81% 72% 77%
51. Experienced during pandemic: Received food from local food banks, schools, or community organizations

Arizona Florida Texas
Yes 40% 37% 42%
No 60% 63% 58%
52. Experienced during pandemic: Borrowed from friends or family to help pay for basic expenses

Arizona Florida Texas
Yes 42% 37% 39%
No 58% 63% 61%
53. Experienced during pandemic: Missed a rent or mortgage payment, or only made a partial payment

Arizona Florida Texas
Yes 34% 37% 37%
No 66% 63% 63%
54. Experienced during pandemic: Missed a car, student loan, or credit card payment

Arizona Florida Texas
Yes 35% 37% 35%
No 65% 63% 65%

Latino”™Decisions

July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%



Latino Workers in Arizona, Florida, and Texas: Experiences with Unemployment During COVID-19

55. Experienced during pandemic: Been evicted from your apartment or had your house foreclosed

Arizona Florida
Yes 14% 14%
No 86% 86%

56. Experienced during pandemic: Faced the threat of eviction or foreclosure

Arizona Florida
Yes 20% 17%
No 80% 83%
57. Experienced during pandemic: Experienced homelessness

Arizona Florida
Yes 17% 15%
No 83% 85%

58. Experienced during pandemic: Sold any personal belongings to pay for basic expenses and bills

Arizona Florida
Yes 41% 35%
No 59% 65%

59. Experienced during pandemic: Gone into debt or maxed-out a credit card

Arizona Florida
Yes 37% 39%
No 63% 61%

Texas
15%
85%

Texas
21%
79%

Texas
17%
83%

Texas
41%
59%

Texas
27%
73%

60.-64. Based on your understanding are the following eligible for unemployment benefits in [Arizona/Florida/Texas]:

60. Eligible for Ul benefits: People who are self-employed or independent-contractors.

Arizona Florida
Yes, is eligible 47% 48%
No, is not eligible 21% 26%
Not sure 33% 26%

61. Eligible for Ul benefits: People who worked from home, even before the COVID-19 crisis.

Arizona Florida
Yes, is eligible 43% 47%
No, is not eligible 22% 27%
Not sure 35% 27%

Latino”™Decisions July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%
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28%
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Latino Workers in Arizona, Florida, and Texas: Experiences with Unemployment During COVID-19 UNIDSUS

62. Eligible for Ul benefits: People who lost their job, but have a spouse who is still employed/working.

Arizona Florida Texas
Yes, is eligible 63% 67% 62%
No, is not eligible 14% 13% 16%
Not sure 23% 20% 22%
63. Eligible for Ul benefits: People who own their own business.

Arizona Florida Texas
Yes, is eligible 47% 46% 47%
No, is not eligible 24% 24% 21%
Not sure 30% 30% 32%

64. Eligible for Ul benefits: People who work and pay taxes but lack legal status, or are undocumented immigrants.

Arizona Florida Texas
Yes, is eligible 41% 35% 36%
No, is not eligible 30% 37% 36%
Not sure 29% 28% 28%

65. Did you hear about the federal stimulus plan that included stimulus checks for eligible Americans, in the amount of $1,200 for single people, or $2,400 for
married couples?

Arizona Florida Texas
Yes, heard about it 85% 81% 85%
No, have not heard about it 15% 19% 15%

66. Did you hear about the federal unemployment compensation program (or the Federal Pandemic Unemployment Compensation) that provides an
additional $600 weekly payment to eligible individuals who have lost their jobs or experienced significant income loss due to the pandemic.

Arizona Florida Texas
Yes, heard about it 71% 71% 68%
No, have not heard about it 29% 29% 32%

67. Did you hear about the federal Pandemic Unemployment Assistance program that helps states provide unemployment benefits for self-employed,
independent contractors, sometimes called "gig" workers, who were previously unable to receive unemployment benefits.

Arizona Florida Texas
Yes, heard about it 49% 58% 48%
No, have not heard about it 51% 42% 52%

Latino”™Decisions July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9% 10



Latino Workers in Arizona, Florida, and Texas: Experiences with Unemployment During COVID-19 UNIDSUS

68. Based on your experience and understanding of your own personal work situation, which of the following do you believe to be true for you?

Arizona Florida Texas
My job will go back to normal soon, with same pay and benefits.
48% 47% 47%
| will go back to work with the same job, but the pay and benefits
. 32% 33% 33%
will be lower.
| will permanently lose the job | had before the pandemic,
20% 19% 20%

and/or my company will close. | will need to find a new job.

69. How concerned are you, personally, that: You or someone in household will lose their job.

Arizona Florida Texas
Very concerned 46% 47% 50%
Somewhat concerned 29% 26% 29%
Not too concerned 14% 16% 13%
Not at all concerned 11% 11% 8%

70. How concerned are you, personally, that: You or someone in your household will lose your health insurance.

Arizona Florida Texas
Very concerned 38% 36% 37%
Somewhat concerned 27% 29% 27%
Not too concerned 18% 18% 18%
Not at all concerned 18% 17% 18%

71. How concerned are you, personally, that: You will not be able to keep up with basic expenses like utilities or food.

Arizona Florida Texas
Very concerned 41% 41% 44%
Somewhat concerned 31% 31% 32%
Not too concerned 13% 16% 15%
Not at all concerned 15% 12% 9%

72. How concerned are you, personally, that: You will not have enough money to pay for your rent or mortgage.

Arizona Florida Texas
Very concerned 41% 42% 46%
Somewhat concerned 29% 27% 27%
Not too concerned 14% 17% 16%
Not at all concerned 16% 14% 11%
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Latino Workers in Arizona, Florida, and Texas: Experiences with Unemployment During COVID-19 UNIDSUS

73. How concerned are you, personally, that: You could lose your house or apartment.

Arizona Florida Texas
Very concerned 36% 35% 38%
Somewhat concerned 24% 26% 24%
Not too concerned 17% 17% 17%
Not at all concerned 23% 23% 21%

74. How concerned are you, personally, that: You will lose your savings, retirement, 401k, or other investments.

Arizona Florida Texas
Very concerned 40% 41% 43%
Somewhat concerned 27% 24% 28%
Not too concerned 18% 18% 12%
Not at all concerned 16% 17% 16%

75. How concerned are you, personally, that: You, or someone in your family, will not be able to afford treatment if you contract coronavirus.

Arizona Florida Texas
Very concerned 47% 51% 55%
Somewhat concerned 27% 25% 25%
Not too concerned 13% 15% 11%
Not at all concerned 14% 10% 9%

76. How concerned are you, personally, that: You, or someone in your family will not be able keep up with student loan payments.

Arizona Florida Texas
Very concerned 31% 30% 34%
Somewhat concerned 24% 24% 23%
Not too concerned 13% 17% 15%
Not at all concerned 32% 29% 28%

77. How concerned are you, personally, that: You, or someone in your family will not be able to afford to return, or start, college next semester.

Arizona Florida Texas
Very concerned 34% 31% 32%
Somewhat concerned 23% 26% 26%
Not too concerned 15% 17% 15%
Not at all concerned 28% 26% 28%
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Latino Workers in Arizona, Florida, and Texas: Experiences with Unemployment During COVID-19

78. When it comes to unemployment benefits, which statement do you agree with most?

Arizona
If the $600 weekly unemployment benefit is not renewed next
month (August), | have enough money and/or a job to pay for my 40%
basic expenses like rent, food, and utilities.
If the $600 weekly unemployment benefit is not renewed next
month (August), | will not be able to pay for basic expenses like 60%
rent, food, and utilities.
79. Are you currently registered to vote in [Arizona/Florida/Texas]?

Arizona
Yes, | am registered to vote 72%
No, | am not registered to vote 18%
No, | am not eligible to vote 9%

80. [If 79=1] Has your recent experience with job loss and/or pay cuts made you feel:

Arizona
More motivated to vote in the 2020 Presidential election 66%
Less motivated to vote in the 2020 Presidential election 16%
Has not affected how | feel about voting in the 2020 election 18%

Florida

40%

60%

Florida
67%
21%
11%

Florida
65%
14%
21%

Texas

44%

56%

Texas
65%
22%
12%

Texas
61%
18%
22%

81. [If 79=1] If the 2020 presidential election were held today, would you vote for Democrat Joe Biden or Republican Donald Trump?

Will vote for Trump
Undecided — leaning Trump
Will vote for Biden
Undecided — leaning Biden
TOTAL TRUMP

TOTAL BIDEN

Undecided

82. [If 79=1] Thinking about the November 2020 Presidential election, what are the chances you will vote?
Arizona

Almost certain | will vote
Probably will vote
Chances are 50/50
Probably will not vote
Certain | will not vote

Latino”™Decisions

Arizona

21%
9%
45%
14%
30%
59%
11%

60%

16%

14%
5%
6%

July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%

Florida

27%
7%
40%
9%
34%
49%
17%

Florida

60%

16%

14%
4%
6%

Texas
21%
8%
44%
13%
29%
57%
15%

Texas
56%
18%
16%

4%
5%
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Latino Workers in Arizona, Florida, and Texas:

Experiences with Unemployment During COVID-19

83. [If79=1] How do you plan to vote this year?

In person, on Election day

In person, early vote/before Election Day
Vote by mail

Not sure yet

| do not plan to vote this year

84. About how much money do you currently have in a savings account, or saved for emergencies?

Less than $100

Between $100 and $S500
Between $500 and $1000
Between $1000 and $3000
Between $3000 and $5000
Between $5000 and $10,000
More than $10,000

Refused

Latino”™Decisions

Arizona Florida
34% 36%
8% 16%
49% 35%
6% 10%
3% 3%
Arizona Florida
24% 26%
15% 17%
11% 13%
15% 12%
9% 9%
10% 6%
7% 7%
9% 10%

July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9%

Texas
32%
26%
25%
16%

1%

Texas
34%
16%
11%
12%

8%
4%
8%
7%
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Latino Workers in Arizona: Experiences with Unemployment During COVID-19 UNIDSUS

[SCREEN] Since March of this year, have you or someone in your household:

(percent yes responses reported) Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish
a. Lost job 45% 38% 52% 44% 47% 49% 32% 50% 40% 45% A5% 45% 45%
b. Temporarily or permanently close a business you own 30% 35% 25% 33% 25% 29% 33% 28% 33% 31% 27% 29% 31%
c. Pay cut 77% 74% 81% 81% 72% 74% 89% 75% 83% 80% 71% 80% 72%
d. Lost income from self-employment or contract work/job 48% 46% 50% 48% 48% 48% 48% 52% 44% 46% 52% 46%  52%
[TOTAL] Income sources lost

(sum yes screens a through d) Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish
One 40% 44% 37% 36% 47% 40% 40% 40% 38% 37% 50% 38% 46%
Two 30% 31% 28% 33% 25% 30% 29% 27% 34% 34% 21% 33% 20%
Three 20% 13% 27% 22% 16% 20% 19% 22% 19% 18% 19% 19% 23%
Four 10% 12% 8% 9% 12% 10% 12% 11% 9% 11% 10% 10% 11%

1. Since March of 2020, have you or someone in your household applied, or tried to apply, for unemployment benefits?

Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish
Yes 54% 49% 59% 61% 45% 53% 57% 50% 62% 59% 43% 58% 44%
No 46% 51% 41% 39% 55% 47% 43% 50% 38% 41% 57% 42% 56%

2.-12. [If 1=no] What are the reasons that you/others in your household that experienced an income loss did not apply for unemployment benefits?
2. Reason did not apply: | think that | do not qualify, or am not eligible, for unemployment benefits.

Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish
Yes 39% 36% 43% 51% 28% 35% 55% 36% 51% 47% 27% 47% 25%
No 61% 64% 57% 49% 72% 65% 45% 64% 49% 53% 73% 53% 75%

3. Reason did not apply: | heard that there was no more money left in the program, or that the program had ended.
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish

Yes 15% 14% 17% 20% 10% 16% 12% 16% 16% 14% 18% 14% 17%
No 85% 86% 83% 80% 90% 84% 88% 84% 84% 86% 82% 86% 83%

4. Reason did not apply: The process was too complicated; | did not entirely understand how to apply, or start the process.
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish

Yes 20% 15% 26% 29% 12% 22% 15% 22% 22% 20% 21% 22% 17%
No 80% 85% 74% 71% 88% 78% 8% 78% 78% 80% 79% 78% 83%

5. Reason did not apply: | did not have all the information or paperwork required to fill out the application.
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish

Yes 17% 14% 21% 21% 13% 18% 14% 17% 20% 20% 13% 19% 15%
No 83% 86% 79% 79% 87% 82% 86% 83% 80% 80% 87% 81% 85%
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Latino Workers in Arizona: Experiences with Unemployment During COVID-19

6. Reason did not apply: My state's unemployment benefits website did not work, so | could not apply.

Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn
Yes 9% 10% 8% 11% 8% 11% 6% 9% 12%  10%
No 91% 90% 92% 89% 92% 89% 94% 91% 88% 90%
7. Reason did not apply: No one at the agency answered or returned my calls, so | could not apply.

Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn
Yes 11% 9% 14% 15% 7% 12% 9% 13% 11% 12%
No 89% 91% 86% 85% 93% 88% 91% 87% 89% 88%
8. Reason did not apply: | did not want to give so much personal information online.

Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn
Yes 18% 19% 18% 15% 22% 20% 12% 21% 16% 17%
No 82% 81% 82% 8% 78% 80% 88% 79% 84% 83%
9. Reason did not apply: There was not enough information or assistance available in Spanish.

Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn
Yes 10% 11% 10% 11% 9% 12% 2% 13% 8% 10%
No 90% 89% 90% 89% 91% 88% 98% 87% 92% 90%
10. Reason did not apply: | did not know how.

Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn
Yes 25% 25% 25% 33% 17% 29% 13% 28% 23% 27%
No 75% 75% 75% 67% 83% 71% 87% 72% 77% 73%
11. Reason did not apply: | missed the deadline to apply.

Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn
Yes 10% 9% 12% 13% 8% 12% 6% 11% 10% 11%
No 90% 91% 88% 87% 92% 88% 94% 89% 90% 89%

12. Reason did not apply: | was able to get a small business loan to make up for lost income so didn't need unemployment benefits.
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn
5% 5% 5% 8% 2% 5% 6% 4% 8% 6%
95% 95% 95% 92% 98% 95% 94% 96% 92% 94%

Yes
No

13.-15. [If 1=yes] How did you and/or others in your household, apply or attempt to get information about unemployment benefits?
13. How did you apply: Online
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn

81% 79% 83% 85% 74% 80% 84% 75% 86% 82%
19% 21% 17% 15% 26% 20% 16% 25% 14% 18%

Yes
No
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FBorn
8%
92%

FBorn
10%
90%

FBorn
20%
80%

FBorn
11%
89%

FBorn
22%
78%

FBorn
10%
90%

FBorn
3%
97%

FBorn
77%
23%

English Spanish
9% 10%
91% 90%

English Spanish
11% 12%
89% 88%

English Spanish
17% 21%
83% 79%

English Spanish
8% 14%
92% 86%

English Spanish
25% 24%
75%  76%

English Spanish
12% 8%
88% 92%

English Spanish
7% 2%
93% 98%

English Spanish
85% 69%
15% 31%



Latino Workers in Arizona: Experiences with Unemployment During COVID-19

14. How did you apply: In-person at an office

Arizona Men Women 18-39 40+ NoDeg Degree <$50K S$50K+ USBorn FBorn
Yes 30% 37% 25% 35% 22% 28% 35% 26% 33% 32% 23%
No 70% 63% 75% 65% 78% 72% 65% 74% 67% 68% 77%
15. How did you apply: By phone

Arizona Men Women 18-39 40+ NoDeg Degree <$50K S$50K+ USBorn FBorn
Yes 47% 57% 39% 55% 32% 42% 61% 40% 55% 52% 31%
No 53% 43% 61% 45% 68% 58% 39% 60% 45% 48% 69%
16.-19. [If 1=yes] When you applied, did you get information or help completing the process from:
16. Got help from: Instructions or information on the Arizona unemployment or benefits website

Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn
Yes 75% 77% 74% 75% 76% 72% 87% 71% 80% 77% 71%
No 25% 23% 26% 25% 24% 28% 13% 29% 20% 23% 29%
17. Got help from: Spoke with a person from the Arizona unemployment or benefits office by phone

Arizona Men Women 18-39 40+ NoDeg Degree <$50K S$50K+ USBorn FBorn
Yes 55% 64% 47% 60% 44% 51% 65% 51% 59% 57% 48%
No 45% 36% 53% 40% 56% 49% 35% 49% 41% 43% 52%
18. Got help from: Spoke with friends, family, and/or other people | know who have been through the process.

Arizona Men Women 18-39 40+ NoDeg Degree <$50K S$50K+ USBorn FBorn
Yes 63% 61% 64% 69% 50% 56% 81% 50% 74% 66% 51%
No 37% 39% 36% 31% 50% 44% 19% 50% 26% 34% 49%
19. Got help from: Spoke with someone from a local community organization offering assistance with the process.

Arizona Men Women 18-39 40+ NoDeg Degree <$50K S$50K+ USBorn FBorn
Yes 36% 42% 31% 42% 25% 29% 56% 30% 42% 40% 24%
No 64% 58% 69% 58% 75% 71% 44% T70% 58% 60% 76%

20. [If 1=yes] How many times did you try to apply online before you were able to complete the process and submit your application online?
Arizona Men Women 18-39 40+ NoDeg Degree <$50K S$50K+ USBorn FBorn

One 44% 54% 36% 40% 52% 47% 35% 46% 42% 44% 44%
Two 36% 34% 37% 37% 34% 33% 44% 30% 40% 34% 42%
Three or more 17% 12% 22% 21% 10% 16% 21% 20% 16% 19% 12%
Website never worked for me; unable to apply online 3% 1% 5% 2% 5% 4% 4% 3% 3% 29
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English Spanish
32% 25%
68% 75%

English Spanish
49% 42%
51% 58%

English Spanish
76%  73%
24%  27%

English Spanish
56% 52%
44% 48%

English Spanish
62% 66%
38% 34%

English Spanish
37% 33%
63% 67%

English Spanish

42%  49%
36% 35%
18% 14%
3% 2%
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Latino Workers in Arizona: Experiences with Unemployment During COVID-19

21.-23. [If 1=yes] Did you have any of the following problems when you applied or attempted to apply in person?
21. Problems applying in-person: Had to wait for several hours to see someone

Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn
Yes 68% 75% 58% 75% 45% 59% 87% 57% 77% 71%
No 32% 25% 42% 25% 55% 41% 13% 43% 23% 29%
22. Problems applying in-person: Was not able to talk to anyone who could assist me or answer my questions

Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn
Yes 68% 70% 65% 70% 62% 67% 70% 63% 71% 70%
No 32% 30% 35% 30% 38% 33% 30% 37% 29% 30%
23. Problems applying in-person: Worried about coronavirus because there were a lot of people in the lines and offices

Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn
Yes 74% 70% 79% 79% 57% 68% 88% 61% 85% 78%
No 26% 30% 21% 21% 43% 32% 12% 39% 15% 22%
24.-27. [If 1=yes] Did you have any of the following problems when you applied or attempted to get assistance or apply by phone?
24. Problems applying by phone: Had very long hold times

Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn
Yes 78% 75% 82% 80% 70% 76% 82% 75% 80% 80%
No 22% 25% 18% 20% 30% 24% 18% 25% 20% 20%
25. Problems applying by phone: Was never able to talk to anyone who could assist me or answer my questions

Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn
Yes 64% 61% 67% 67% 55% 60% 72% 64% 64% 66%
No 36% 39% 33% 33% 45% 40% 28% 36% 36% 34%
26. Problems applying by phone: My call kept getting disconnected / dropped

Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn
Yes 62% 63% 62% 64% 57% 63% 61% 53% 68% 66%
No 38% 37% 38% 36% 43% 37% 39% 47% 32% 34%
27. Problems applying by phone: | was never able to complete the process

Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn
Yes 54% 54% 53% 50% 66% 50% 62% 59% 50% 55%
No 46% 46% 47% 50% 34% 50% 38% 41% 50% 45%
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English Spanish
70%  58%
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Latino Workers in Arizona: Experiences with Unemployment During COVID-19 UNIDSUS

28. [If Spanish survey] Which statement do you agree with most?
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish

The Arizona unemployment agency website, phone help line,
and/or offices provided enough information in Spanish for me

0, 0, 0, 0, 0, o) 0, o) o) 0, 0, )
to get the assistance and information | need to understand and 67% 76% S57% 67% 67% 63% 8% 63% 79% 67% 67% 67%
complete the application process.
The Arizona unemployment agency website, phone help line,
and/or offices do not have enough information in Spanish for
33% 24% 43% 33% 33% 37% 14% 37% 21% 33% 33% 33%

me to get the information and assistance | need to understand
and complete the process.

29.-32. [If 1=yes] Who do you think should be held accountable for the problems with the Arizona unemployment website and other issues that made it difficult
for people to apply and/or get the help they needed to apply?

29. Accountable: Arizona Governor Doug Ducey Arizona Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish
Yes 53% 52% 54% 61% 41% 51% 58% 50% 58% 60% 35% 58% 41%
No 47% 48% 46% 39% 59% 49% 42% 50% 42% 40% 65% 42% 59%

30. Accountable: The Arizona Legislature

Arizona Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish
Yes 54% 55% 53% 61% 44% 51% 62% 48% 62% 59% 41% 58% 44%
No 46% 45% 47% 39% 56% 49% 38% 52% 38% 41% 59% 42% 56%

31. Accountable: The company that built the website

Arizona Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish
Yes 51% 50% 53% 59% 40% 44% 75% 45% 59% 57% 39% 55% 42%
No 49% 50% 47% 41% 60% 56% 25% 55% 41% 43% 61% 45% 58%

32. Accountable: The Arizona unemployment agency directors and leadership

Arizona Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish
Yes 62% 59% 66% 64% 60% 60% 71% 63% 65% 65% 56% 65% 57%
No 38% 41% 34% 36% 40% 40% 29% 37% 35% 35% 44% 35% 43%

33. [If 1=yes] When you or someone in your household applied for unemployment, what was the outcome?
Arizona Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

It was approved the first time | applied 44% 53% 37% 42% 49% 45% 40% 40% 47% 41% 54% 42%  49%
It was rejected at first, but approved later 29% 28% 29% 33% 20% 23% 46% 24% 33% 32% 20% 32% 19%
It was rejected, never got approved 13% 10% 16% 11% 18% 14% 10% 17% 10% 14% 13% 12% 18%
Still waiting for a decision 14% 9% 18% 14% 13% 18% 4% 19% 10% 14% 13% 14% 15%
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Latino Workers in Arizona: Experiences with Unemployment During COVID-19

34. [If 33=1 or 2]. After you applied, how long did it take before you received unemployment benefits/payments?
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish

Three weeks or less 44% 35% 52% 42% 47% 49% 32% 56% 35% 42% 49% 42% 50%
One month 25% 30% 20% 26% 23% 25% 26% 24% 26% 26% 21% 27% 18%
Six weeks 19% 22% 16% 18% 20% 14% 30% 9% 26% 21% 13% 20% 16%
Two months 5% 7% 3% 6% 3% 3% 10% 1% 8% 5% 6% 6% 3%
More than two months 3% 1% 5% 4% 3% 2% 2% 4% 4% 4%

Still waiting, have not received benefits 4% 5% 4% 3% 7% 6% 8% 2% 2% 11% 2% 13%

35.[If 34=3 or 4]. When your application was rejected were you given a reason(s) why the application was rejected, or an explanation
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish

Yes 57% 62% 54% 47% 68% 57% 55% 67% 39% 59% 48% 55% 60%
No 43% 38% 46% 53% 32% 43% 45% 33% 61% 41% 52% 45% 40%

36. [If 34=3 or 4] When your application was rejected were you given information about how to reapply
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish

Yes 52% 62% 47% 47% 59% 52% 55% 56% 44% 55% 43% 45% 69%
No 48% 38% 53% 53% 41% 48% 45% 44% 56% 45% 57% 55% 31%

37. [If 33=1 or 2] Which statement is true for you and your household?
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish

Unemployment benefits make up for most of my/our lost
income, and make it possible for me and my household to
cover all of our basic expenses including rent/mortgage, food,
and utilities.

Unemployment benefits help me and my household with our

basic expenses, but do not make up for a lot of my/our lost
. . s 52% 54% 50% 50% 54% 52% 51% 51% 53% 52% 50% 50% 59%
income. | still do not have enough money for necessities like

rent/mortgage, food, and utilities.

48% 46% 50% 50% 46% 48% 49% 49% 47% 48% 50% 50% 41%

38.-46. [If 33=1 or 2] Where do you spend the income you receive from unemployment insurance benefits?

38. Where do you spend the income you receive from unemployment insurance benefits: Mortgage or Rent
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish

Yes 73% 67% 80% 71% 78% 74% T71% 78% 71% 73% 74% T76% 63%
No 27% 33% 20% 29% 22% 26% 29% 22% 29% 27% 26% 24% 37%
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39. Where do you spend the income you receive from unemployment insurance benefits: Groceries/Food

Arizona Men Women 18-39 40+ NoDeg Degree
Yes 82% 81% 83% 86% 74% 81% 84%
No 18% 19% 17% 14% 26% 19% 16%

40. Where do you spend the income you receive from unemployment insurance benefits: Utilities

Arizona Men Women 18-39 40+ NoDeg Degree
Yes 73% 75% 72% 75% 70% 72% 75%
No 27% 25% 28% 25% 30% 28% 25%

41. Where do you spend the income you receive from unemployment insurance benefits: Medical bills

Arizona Men Women 18-39 40+ NoDeg Degree
Yes 43% 56% 30% 45% 39% 43% 42%
No 57% 44% 70% 55% 61% 57% 58%

42. Where do you spend the income you receive from unemployment insurance benefits: Health insurance

Arizona Men Women 18-39 40+ NoDeg Degree
Yes 43% 52% 33% 46% 36% 43% 43%
No 57% 48% 67% 54% 64% 57% 57%

43. Where do you spend the income you receive from unemployment insurance benefits: Credit card debt

Arizona Men Women 18-39 40+ NoDeg Degree
Yes 49% 58% 39% 53% 40% 47% 53%
No 51% 42% 61% 47% 60% 53% 47%

44. Where do you spend the income you receive from unemployment insurance benefits: Student loans

Arizona Men Women 18-39 40+ NoDeg Degree
Yes 26% 31% 21% 36% 7% 27% 25%
No 74% 69% 79% 64% 93% 73% 75%

45. Where do you spend the income you receive from unemployment insurance benefits: Car loan

Arizona Men Women 18-39 40+ NoDeg Degree
Yes 40% 49% 30% 44% 31% 39% 43%
No 60% 51% 70% 56% 69% 61% 57%

<$50K
85%
15%

<$50K
73%
27%

<$50K
39%
61%

<$50K
39%
61%

<$50K
35%
65%

<$50K
20%
80%

<$50K
34%
66%

S50K+
81%
19%

S50K+
75%
25%

S50K+
46%
54%

S50K+
45%
55%

S50K+
59%
41%

S50K+
32%
68%

S50K+
45%
55%

USBorn
85%
15%

USBorn
75%
25%

USBorn
46%
54%

USBorn
45%
55%

USBorn
54%
46%

USBorn
32%
68%

USBorn
46%
54%

46. Where do you spend the income you receive from unemployment insurance benefits:Education expenses like tuition and/or books
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn

Yes
No

27%
73%

26%
74%

29%
71%

36%
64%

10%
90%

28%
72%

26%
74%
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13% 35%

English Spanish
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English Spanish
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Latino Workers in Arizona: Experiences with Unemployment During COVID-19

47.-59. Please indicate whether any of the following circumstances apply to you or your household due to job and/or income loss since March 2020:
47. Experienced during pandemic: Had difficulty buying or finding necessities such as food, household supplies, or medicine
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish

Yes
No

48. Experienced during pandemic:

Yes
No

49. Experienced during pandemic:

Yes
No

50. Experienced during pandemic:

Yes
No

51. Experienced during pandemic:

Yes
No

52. Experienced during pandemic:

Yes
No

53. Experienced during pandemic:

Yes
No

54. Experienced during pandemic:

Yes
No

Latino”™Decisions

50%
50%

44%
56%

56%
44%

56%
44%

41%
59%

49%
51%

53%
47%

53%
47%

Lost employer-provided health insurance

Arizona Men Women 18-39 40+ NoDeg Degree <S50K
27% 27% 27% 30% 22% 27% 28% 27%
73% 73% 73% 70% 78% 73% 72% 73%

Spent most or all of money saved for emergencies or in savings
Arizona Men Women 18-39 40+

54% 46% 63% 56% 53%
46% 54% 37% 44% A4T7%

NoDeg Degree <$50K

56% 51% 58%
44% 49% 42%

Had trouble applying for the new small business/self-employed federal loan program
Arizona Men Women 18-39 40+ NoDeg Degree <S50K

19% 21% 17% 25% 11% 21% 13% 20%
81% 79% 83% 75% 89% 79% 87% 80%
Received food from local food banks, schools, or community organizations
Arizona Men Women 18-39 40+ NoDeg Degree <S50K
40% 34% 46% 45% 33% 44% 29% 46%
60% 66% 54% 55% 67% 56% 71% 54%
Borrowed from friends or family to help pay for basic expenses
Arizona Men Women 18-39 40+ NoDeg Degree <S50K
42% 40% 45% 46% 38% 44% 39% 47%
58% 60% 55% 54% 62% 56% 61% 53%
Missed a rent or mortgage payment, or only made a partial payment
Arizona Men Women 18-39 40+ NoDeg Degree <S50K
34% 34% 34% 39% 27% 35% 31% 37%
66% 66% 66% 61% 73% 65% 69% 63%
Missed a car, student loan, or credit card payment
Arizona Men Women 18-39 40+ NoDeg Degree <S50K
35% 34% 37% 43% 24% 36% 34% 37%
65% 66% 63% 57% 76% 64% 66% 63%
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49%
51%

S50K+
29%
71%

S50K+
53%
47%

S50K+
19%
81%

S50K+
36%
64%

S50K+
39%
61%

S50K+
33%
67%

S50K+
36%
64%

54%
46%

USBorn
29%
71%

USBorn
55%
45%

USBorn
22%
78%

USBorn
43%
57%

USBorn
47%
53%

USBorn
36%
64%

USBorn
40%
60%

43%
57%

FBorn
23%
77%

FBorn
54%
46%

FBorn
12%
88%

FBorn
34%
66%

FBorn
33%
67%

FBorn
29%
71%

FBorn
25%
75%

52%
48%

47%
53%

English Spanish
29% 22%
71%  78%

English Spanish
54% 56%
46% 44%

English Spanish
23% 10%
77%  90%

English Spanish
41% 39%
59% 61%

English Spanish
44% 38%
56% 62%

English Spanish
34% 34%
66% 66%

English Spanish
38% 30%
62% 70%



Latino Workers in Arizona: Experiences with Unemployment During COVID-19 UNIDSUS

55. Experienced during pandemic: Been evicted from your apartment or had your house foreclosed
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish

Yes 14% 15% 14% 19% 8% 13% 17% 14% 16% 18% 6% 18% 6%
No 86% 85% 86% 81% 92% 87% 83% 86% 84% 82% 94% 82% 94%

56. Experienced during pandemic: Faced the threat of eviction or foreclosure
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish

Yes 20% 19% 20% 24% 14% 18% 24% 20% 21% 24% 10% 24% 11%
No 80% 81% 80% 76% 86% 82% 76% 80% 79% 76% 90% 76% 89%

57. Experienced during pandemic: Experienced homelessness
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish

Yes 17% 19% 15% 20% 13% 19% 12% 19% 15% 22% &% 19% 13%
No 83% 81% 85% 80% 87% 81% 88% 81% 85% 78% 92% 81% 87%

58. Experienced during pandemic: Sold any personal belongings to pay for basic expenses and bills
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish

Yes 41% 39%% 43% 46% 34% 40% 45% 40% 45% 48% 26% 46% 29%
No 59% 61% 57% 54% 66% 60% 55% 60% 55% 52% 74% 54% 71%

59. Experienced during pandemic: Gone into debt or maxed-out a credit card
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish

Yes 37% 37% 37% 40% 32% 34% 45% 33% 44% 41% 27% 41% 28%
No 63% 63% 63% 60% 68% 66% 55% 67% 56% 59% 73% 59% 72%

60.-64. Based on your understanding are the following eligible for unemployment benefits in Arizona:
60. Eligible for Ul benefits: People who are self-employed or independent-contractors.
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish

Yes, is eligible 47% 49% 44% 47% 46% 45% 53% 41% 52% 47% 46% 4T%  46%
No, is not eligible 21% 23% 19% 21% 20% 21% 21% 20% 23% 21% 21% 21% 21%
Not sure 33% 29% 37% 32% 33% 35% 27% 40% 25% 33% 33% 33% 34%

61. Eligible for Ul benefits: People who worked from home, even before the COVID-19 crisis.
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish

Yes, is eligible 43% 47% 40% 43% 44% 41% 50% 37% 49% 43% 44% 42%  46%
No, is not eligible 22% 19% 25% 23% 20% 21% 25% 22% 24% 22% 22% 23% 21%
Not sure 35% 34% 35% 33% 36% 38% 25% 41% 28% 35% 34% 35% 33%

Latino”™Decisions July 14-24, 2020, N=400 +/- 4.9% 9



Latino Workers in Arizona: Experiences with Unemployment During COVID-19

62. Eligible for Ul benefits: People who lost their job, but have a spouse who is still employed/working.

Yes, is eligible
No, is not eligible
Not sure

63. Eligible for Ul benefits: People who own their own business.
Yes, is eligible

No, is not eligible
Not sure

64. Eligible for Ul benefits: People who work and pay taxes but lack legal status, or are undocumented immigrants.

Yes, is eligible
No, is not eligible
Not sure

Arizona Men Women 18-39 40+ NoDeg Degree

63% 64% 61% 64% 61% 58% 79%
14% 15% 13% 16% 12% 16% 8%
23% 20% 25% 20% 27% 26% 13%
Arizona Men Women 18-39 40+ NoDeg Degree
47% 51% 42% 47% 46% 44% 53%
24% 24% 23% 23% 25% 23% 25%
30% 24% 35% 30% 29% 32% 21%

Arizona Men Women 18-39 40+ NoDeg Degree

41% 48% 34% 42% 41% 41% 41%
30% 27% 33% 31% 29% 28% 37%
29% 24% 33% 27% 31% 31% 22%

<$50K S50K+ USBorn FBorn English Spanish

54% 73% 66% 56% 64% 59%
15% 15% 15% 13% 15% 13%
31%  12% 20% 30% 21% 28%

<$50K S50K+ USBorn FBorn English Spanish

41% 53% 47% 46% 46% 49%
23% 27% 23% 25% 24% 24%
37% 20% 30% 29% 31% 27%

<$50K S50K+ USBorn FBorn English Spanish

41% 41% 37% 51% 37% 52%
27% 36% 32% 26% 33% 23%
33% 23% 31% 23% 30% 25%

65. Did you hear about the federal stimulus plan that included stimulus checks for eligible Americans, in the amount of $1,200 for single people, or

$2,400 for married couples?

Yes, heard about it
No, have not heard about it

Arizona Men Women 18-39 40+ NoDeg Degree

85% 85% 86% 84% 87% 85% 87%
15% 15% 14% 16% 13% 15% 13%

<$50K S50K+ USBorn FBorn English Spanish

81% 91% 84% 87% 86% 83%
19% 9% 16% 13% 14% 17%

66. Did you hear about the federal unemployment compensation program (or the Federal Pandemic Unemployment Compensation) that provides an additional
$600 weekly payment to eligible individuals who have lost their jobs or experienced significant income loss due to the pandemic.

Yes, heard about it
No, have not heard about it

Arizona Men Women 18-39 40+ NoDeg Degree

71% 70% 72% 72% 71% 72% 71%
29% 30% 28% 28% 29% 28% 29%

<$50K S50K+ USBorn FBorn English Spanish

63% 81% 71% 73% 71% 74%
37% 19% 29% 27% 29% 26%

67. Did you hear about the federal Pandemic Unemployment Assistance program that helps states provide unemployment benefits for self-employed,
independent contractors, sometimes called "gig" workers, who were previously unable to receive unemployment benefits.

Yes, heard about it
No, have not heard about it

Latino”™Decisions

Arizona Men Women 18-39 40+ NoDeg Degree

49% 51% 46% 52% 44% 48% 51%
51% 49% 54% 48% 56% 52% 49%

July 14-24, 2020, N=400 +/- 4.9%

<$50K S$50K+ USBorn FBorn English Spanish

43% 54% 49% 48% 49% 47%
57% 46% 51% 52% 51% 53%
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Latino Workers in Arizona: Experiences with Unemployment During COVID-19

68. Based on your experience and understanding of your own personal work situation, which of the following do you believe to be true for you?
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish

My job will go back to normal soon, with same pay and 48% 51% 44% 52% 42%
benefits.

| will go back to work with the same job, but the pay and 32% 30% 35% 34% 30%
benefits will be lower.

| will permanently lose the job | had before the pandemic, 20% 19% 21% 14% 28%

and/or my company will close. | will need to find a new job.

69. How concerned are you, personally, that: You or someone in household will lose their job.
Arizona Men Women 18-39 40+

Very concerned 46% 44% 48% 48% 42%
Somewhat concerned 29% 27% 31% 29% 30%
Not too concerned 14% 16% 12% 16% 11%
Not at all concerned 11% 13% 9% 7% 17%

42%

35%

23%

65%

24%

11%

43%

37%

20%

54%

28%

17%

NoDeg Degree <S$50K S$50K+

47%
30%
12%
11%

42%
27%
20%
12%

70. How concerned are you, personally, that: You or someone in your household will lose your health insurance.

Arizona Men Women 18-39

Very concerned 38% 41% 35% 38% 38%
Somewhat concerned 27% 24% 30% 30% 21%
Not too concerned 18% 17% 18% 20% 15%
Not at all concerned 18% 18% 17% 12% 26%

38%
26%
17%
18%

37%
28%
18%
17%

52%
27%
12%
9%

45%
24%
16%
15%

71. How concerned are you, personally, that: You will not be able to keep up with basic expenses like utilities or food.
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+

Very concerned 41% 40% 42% 41% 40%
Somewhat concerned 31% 29% 33% 33% 28%
Not too concerned 13% 12% 14% 14% 12%
Not at all concerned 15% 19% 11% 12% 20%

42%
31%
12%
15%

36%
32%
17%
14%

72. How concerned are you, personally, that: You will not have enough money to pay for your rent or mortgage.

Arizona Men Women 18-39

Very concerned 41% 43% 39% 42% 40%
Somewhat concerned 29% 23% 34% 32% 23%
Not too concerned 14% 15% 13% 16% 12%
Not at all concerned 16% 19% 13% 10% 24%

Latino”™Decisions July 14-24, 2020, N=400 +/- 4.9%

41%
29%
14%
15%

42%
27%
14%
17%

48%
27%
12%
13%

42%
28%
16%
14%

39%
32%
17%
12%

40+ NoDeg Degree <$50K S50K+

30%
30%
20%
20%

34%
36%
14%
16%

40+ NoDeg Degree <$50K S50K+

40%
30%
14%
16%

47% 48% 49% 45%
3% 28% 31% 36%
18% 24% 20% 19%
USBorn FBorn English Spanish
46% 46% 45% 48%
29%  29% 29% 28%
16% 8% 16% 10%
9% 17% 10% 14%
USBorn FBorn English Spanish
38% 37% 37% 41%
27%  25% 28% 24%
20%  12%  21% 11%
14% 26% 15% 24%
USBorn FBorn English Spanish
39% 45% 38% 47%
35% 23% 35% 22%
13%  13% 13% 12%
14% 19% 13% 19%
USBorn FBorn English Spanish
42% 40% 42% 39%
29% 27% 31% 23%
16% 11% 15% 13%
13%  22% 12% 24%
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Latino Workers in Arizona: Experiences with Unemployment During COVID-19

73. How concerned are you, personally, that: You could lose your house or apartment.
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish

Very concerned 36% 34% 37% 36% 35% 36% 32% 43% 29% 35% 36% 34% 38%
Somewhat concerned 24% 22% 25% 28% 18% 23% 26% 22% 26% 24% 23% 24% 23%
Not too concerned 17% 18% 16% 19% 14% 16% 21% 15% 20% 20% 10% 20% 10%
Not at all concerned 23% 25% 22% 17% 32% 24% 21% 20% 25% 20% 31% 21% 29%

74. How concerned are you, personally, that: You will lose your savings, retirement, 401k, or other investments.
Arizona Men Women 18-39 40+ NoDeg Degree <$50K S$50K+ USBorn FBorn

English Spanish

Very concerned 40% 39% 41% 36% 45% 42% 33% 41% 38% 37% 46% 37% 45%
Somewhat concerned 27% 28% 26% 32% 19% 26% 30% 26% 30% 31% 18% 31% 17%
Not too concerned 18% 16% 19% 20% 14% 14% 29% 18% 17% 20% 13% 18% 16%
Not at all concerned 16% 18% 14% 12% 21% 18% 8% 15% 15% 13% 23% 13% 22%

75. How concerned are you, personally, that: You, or someone in your family, will not be able to afford treatment if you contract coronavirus.
Arizona Men Women 18-39 40+ NoDeg Degree <S$50K S$50K+ USBorn FBorn

English Spanish

Very concerned 47% 43% 51% 45% 49% 49% 42% 52% 41% 46% 50% 44% 54%
Somewhat concerned 27% 27% 26% 29% 23% 26% 27% 28% 26% 27% 25% 29% 21%
Not too concerned 13% 15% 11% 13% 13% 10% 21% 10% 17% 14% 10% 15% 7%
Not at all concerned 14% 15% 12% 12% 15% 15% 10% 10% 16% 13% 15% 12% 18%

76. How concerned are you, personally, that: You, or someone in your family will not be able keep up with student loan payments.
Arizona Men Women 18-39

40+ NoDeg Degree <$50K S50K+ USBorn FBorn

English Spanish

Very concerned 31% 27% 34% 34% 25% 29% 34% 30% 31% 35% 20% 31% 30%
Somewhat concerned 24% 24% 24% 26% 20% 25% 19% 26% 21% 23% 24% 24% 22%
Not too concerned 13% 14% 13% 15% 11% 13% 15% 13% 14% 13% 14% 14% 13%
Not at all concerned 32% 35% 30% 24% 44% 33% 32% 30% 34% 29% 41% 31% 35%

77. How concerned are you, personally, that: You, or someone in your family will not be able to afford to return, or start, college next semester.
40+ NoDeg Degree <$50K S50K+ USBorn FBorn

Arizona Men Women 18-39

English Spanish

Very concerned 34% 33% 35% 37% 30% 35% 31% 35% 33% 37% 27% 34% 34%
Somewhat concerned 23% 24% 22% 28% 17% 22% 27% 22% 25% 24% 21% 24% 22%
Not too concerned 15% 15% 16% 17% 12% 15% 14% 16% 15% 16% 12% 16% 12%
Not at all concerned 28% 28% 27% 18% 42% 28% 28% 26% 28% 22% 41% 26% 32%
Latino”™Decisions July 14-24, 2020, N=400 +/- 4.9% 12



Latino Workers in Arizona: Experiences with Unemployment During COVID-19

78. When it comes to unemployment benefits, which statement do you agree with most?

If the S600 weekly unemployment benefit is not renewed next
month (August), | have enough money and/or a job to pay for
my basic expenses like rent, food, and utilities.

If the $600 weekly unemployment benefit is not renewed next
month (August), | will not be able to pay for basic expenses like
rent, food, and utilities.

79. Are you currently registered to vote in Arizona?
Yes, | am registered to vote

No, | am not registered to vote
No, | am not eligible to vote

80. [If 79=1] Has your recent experience with job loss and/or pay cuts made you feel:
Arizona Men Women 18-39
69%
13%

More motivated to vote in the 2020 Presidential election
Less motivated to vote in the 2020 Presidential election
Has not affected how | feel about voting in the 2020 election

40%

60%

72%
18%
9%

66%
16%
18%

43%

57%

73%

18%
8%

62%
19%
19%

38%

62%

18%

Arizona Men Women 18-39
41%

59%

Arizona Men Women 18-39
71%
18%
10%

78%
17%
5%

64%
20%
16%

40+ NoDeg Degree <$50K S50K+ USBorn FBorn English Spanish

39%

61%

40+
64%
20%
16%

40+

70%
9%

21%

40%

60%

41%

59%

37%

63%

43%

57%

41%

59%

37%

63%

41%

59%

37%

63%

NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish

66%
23%
11%

91%
5%
4%

63%
24%
13%

84%
11%
5%

84%
13%
3%

46%
29%
24%

81%
14%
5%

51%
28%
21%

NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

61%
18%
22%

77%
13%
10%

61%
19%
20%

69%
14%
17%

67%
16%
17%

81. [If 79=1] If the 2020 presidential election were held today, would you vote for Democrat Joe Biden or Republican Donald Trump?
40+ NoDeg Degree <$50K S50K+ USBorn FBorn English Spanish

Will vote for Trump
Undecided — leaning Trump
Will vote for Biden
Undecided — leaning Biden
TOTAL TRUMP

TOTAL BIDEN

Undecided

82. [If 79=1] Thinking about the November 2020 Presidential election, what are the chances you will vote?
Arizona Men Women 18-39

Almost certain | will vote
Probably will vote
Chances are 50/50
Probably will not vote
Certain | will not vote

Latino”™Decisions

Arizona Men Women 18-39

21%
9%
45%
14%
30%
59%
11%

60%
16%
14%
5%
6%

29%
12%
36%
14%
41%
50%
9%

53%
19%
13%
7%
8%

13%
7%
53%
15%
19%
68%
13%

66%
13%
14%
2%
4%

16%
9%
46%
19%
25%
64%
11%

54%

20%
17%
4%
5%

30%
10%
43%
7%
40%
50%
10%

19%
8%
48%
14%
27%
62%
11%

26%
11%
38%
15%
38%
53%
9%

15%
7%
50%
14%
22%
64%
14%

25%
12%
40%
15%
37%
55%
8%

21%
10%
45%
15%
31%
60%
8%

60%
18%
22%

20%
7%
42%
12%
27%
54%
19%

66%
16%
18%

20%
10%
45%
16%
30%
61%
9%

65%
17%
18%

26%
6%
46%
6%
32%
52%
16%

40+ NoDeg Degree <$50K S50K+ USBorn FBorn English Spanish

69%
10%
8%
5%
8%
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55%
17%
16%
5%
7%

69%
14%
9%
4%
4%

59%
17%
15%
6%
3%

58%
16%
13%
3%
9%

58%
17%
13%
5%
7%

66%
11%
15%
3%
4%

59%
17%
13%
4%
7%

60%
14%
15%
7%
4%
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Latino Workers in Arizona: Experiences with Unemployment During COVID-19

83. [If79=1] How do you plan to vote this year?

In person, on Election day 34% 41% 27% 36% 31%
In person, early vote/before Election Day 8% 10% 6% 8% 8%
Vote by mail 49% 40% 59% 46% 55%
Not sure yet 6% 6% 6% 7% 4%
| do not plan to vote this year 3% 3% 2% 3% 2%

84. About how much money do you currently have in a savings account, or saved for emergencies?

Arizona Men Women 18-39 40+
Less than $100 24% 18% 29% 21% 28%
Between $100 and $500 15% 13% 17% 16% 14%
Between $500 and $1000 11% 10% 12% 10% 12%
Between $1000 and $3000 15% 15% 14% 19% 8%
Between $3000 and $5000 9% 12% 6% 11% 7%
Between $5000 and $10,000 10% 11% 8% 11% 8%
More than $10,000 7% 10% 4% 6% 9%
Refused 9% 10% 8% 6% 14%

Latino”™Decisions July 14-24, 2020, N=400 +/- 4.9%

Arizona Men Women 18-39 40+ NoDeg Degree <$50K S$50K+ USBorn FBorn

English Spanish

29% 47% 26% 42% 37% 24% 35% 30%
8% 9% 5% 11% 9% 6% 9% 5%
55% 37% 58% 40% 47% 57% 47% 57%
5% 7% 6% 6% 5% 11% 6% 4%
4% 4% 1% 2% 3% 2% 3%

NoDeg Degree <S$50K S$50K+ USBorn FBorn English Spanish

30% 4% 38% 9% 23% 27% 21% 30%
15% 14% 20% 11% 16% 14% 16% 12%
10% 13% 10% 13% 11% 11% 11% 10%
14% 17% 13% 17% 16% 12% 15% 13%
8% 15% 6% 14% 10% 8% 10% 7%
5% 23% 3% 18% 9% 10% 11% 7%
6% 12% 4% 12% 8% 5% 9% 3%
11% 3% 7% 7% 7% 14% 6% 17%
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Latino Workers in Florida: Experiences with Unemployment During COVID-19 UNIDSUS

[SCREEN] Since March of this year, have you or someone in your household:

(percent yes responses reported) Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish
a. Lost job 45% 43% 48% 41% 52% 50% 34% 56% 33% 39% 50% 41% 50%
b. Temporarily or permanently close a business you own 37% 39% 35% 39% 34% 34% 44% 35% 41% 41% 34% 36% 38%
c. Pay cut 73% 71% 75% 73% 73% 71% 78% 74% 75% 73% 73% 74% 7%
d. Lost income from self-employment or contract work/job 48% 46% 51% 46% 52% 50% 46% 55% 45% 46% 50% 47% 50%
[TOTAL] Income sources lost

(sum yes screens a through d) Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish
One 40% 44% 37% 39% 43% 40% 42% 34% 44% 41% 40% 42% 39%
Two 29% 29% 30% 34% 22% 30% 27% 31% 29% 30% 29% 32% 27%
Three 17% 11% 20% 14% 18% 14% 20% 16% 17% 13% 19% 12% 19%
Four 14% 16% 13% 12% 18% 16% 11% 19% 10% 16% 12% 14% 15%

1. Since March of 2020, have you or someone in your household applied, or tried to apply, for unemployment benefits?
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 55% 55% 56% 57% 52% 55% 57% 50% 63% 63% 49% 61% 50%
No 45% 45% 44% 43% 48% 45% 43% 50% 37% 37% 51% 39% 50%

2.-12. [If 1=no] What are the reasons that you/others in your household that experienced an income loss did not apply for unemployment benefits?
2. Reason did not apply: | think that | do not qualify, or am not eligible, for unemployment benefits.
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 44% 42% 47% 47% 41% 41% 55% 43% 50% 59% 37% 58% 35%
No 56% 58% 53% 53% 59% 59% 45% 57% 50% 41% 63% 42% 65%

3. Reason did not apply: | heard that there was no more money left in the program, or that the program had ended.
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 17% 10% 24% 20% 15% 16% 21% 22% 13% 24% 14% 19% 16%
No 83% 90% 76% 80% 85% 84% 79% 78% 87% 76% 86% 81% 84%

4. Reason did not apply: The process was too complicated; | did not entirely understand how to apply, or start the process.
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 26% 21% 31% 31% 19% 27% 23% 30% 23% 31% 23% 31% 22%
No 74% 79% 69% 69% 81% 73% T77% T70% 77% 69% 77% 69% 78%

5. Reason did not apply: | did not have all the information or paperwork required to fill out the application.
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 22% 16% 27% 28% 13% 23% 17% 29% 12% 24% 20% 27% 17%
No 78% 84% 73% 72% 87% 77% 83% 71% 88% 76% 80% 73% 83%

Latino”™Decisions July 14-24, 2020, N=400 +/- 4.9% 1
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6. Reason did not apply: My state's unemployment benefits website did not work, so | could not apply.
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 19% 18% 20% 22% 15% 19% 17% 23% 15% 19% 19% 21% 17%
No 81% 82% 80% 78% 85% 81% 83% 77% 85% 81% 81% 79% 83%

7. Reason did not apply: No one at the agency answered or returned my calls, so | could not apply.
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 16% 18% 13% 15% 16% 14% 21% 19% 14% 17% 15% 19% 13%
No 84% 82% 87% 85% 84% 86% 79% 81% 86% 83% 85% 81% 87%

8. Reason did not apply: | did not want to give so much personal information online.
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 20% 20% 20% 21% 18% 22% 13% 23% 16% 22% 19% 17% 22%
No 80% 80% 80% 79% 82% 78% 87% 77% 84% 78% 81% 83% 78%

9. Reason did not apply: There was not enough information or assistance available in Spanish.
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 19% 23% 16% 20% 18% 18% 22% 22% 19% 21% 18% 17% 21%
No 81% 77% 84% 80% 82% 82% 78% 78% 81% 79% 82% 83% 79%

10. Reason did not apply: | did not know how.
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 27% 22% 32% 31% 22% 31% 17% 35% 18% 28% 27% 30% 25%
No 73% 78% 68% 69% 78% 69% 83% 65% 82% 72% 73% 70% 75%

11. Reason did not apply: | missed the deadline to apply.
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 15% 15% 14% 13% 16% 16% 11% 18% 12% 14% 15% 14% 15%
No 85% 85% 86% 87% 84% 84% 89% 82% 88% 86% 85% 86% 85%

12. Reason did not apply: | was able to get a small business loan to make up for lost income so didn't need unemployment benefits.
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 19% 16% 22% 23% 13% 17% 25% 18% 24% 30% 13% 24% 16%
No 81% 84% 78% 77% 87% 83% 75% 82% 76% 70% 87% T76% 84%

13.-15. [If 1=yes] How did you and/or others in your household, apply or attempt to get information about unemployment benefits?
13. How did you apply: Online
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 86% 85% 88% 84% 91% 84% 91% 85% 87% 84% 8%% 87% 85%
No 14% 15% 12% 16% 9% 16% 9% 15% 13% 16% 11% 13% 15%

Latino”™Decisions July 14-24, 2020, N=400 +/- 4.9% 2
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14. How did you apply: In-person at an office

Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn
Yes 27% 33% 21% 38% 9% 25% 31% 17% 39% 39% 16%
No 73% 67% 79% 62% 91% 75% 69% 83% 61% 61% 84%
15. How did you apply: By phone

Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn
Yes 44% 49% 39% 51% 32% 42% 50% 41% 50% 56% 33%
No 56% 51% 61% 49% 68% 58% 50% 59% 50% 44% 67%
16.-19. [If 1=yes] When you applied, did you get information or help completing the process from:
16. Got help from: Instructions or information on the Florida unemployment or benefits website

Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn
Yes 74% 81% 68% 74% 75% T72% 82% 75% 75% 79% 70%
No 26% 19% 32% 26% 25% 28% 18% 25% 25% 21% 30%
17. Got help from: Spoke with a person from the Florida unemployment or benefits office by phone

Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn
Yes 43% 45% 40% 50% 31% 43% 42% 42% 47% 52% 34%
No 57% 55% 60% 50% 69% 57% 58% 58% 53% 48% 66%
18. Got help from: Spoke with friends, family, and/or other people | know who have been through the process.

Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn
Yes 62% 65% 60% 67% 54% 57% 74% 57% 69% 66% 59%
No 38% 35% 40% 33% 46% 43% 26% 43% 31% 34% 41%
19. Got help from: Spoke with someone from a local community organization offering assistance with the process.

Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn
Yes 30% 33% 27% 39% 16% 27% 38% 27% 36% 36% 24%
No 70% 67% 73% 61% 84% 73% 62% 73% 64% 64% 76%

20. [If 1=yes] How many times did you try to apply online before you were able to complete the process and submit your application online?

Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn
One 23% 20% 26% 22% 25% 26% 16% 28% 18% 26% 21%
Two 27% 26% 27% 39% 8% 23% 36% 17% 36% 32% 23%
Three or more 42% 48% 37% 31% 60% 41% 44% 44% 40% 35% 49%
Website never worked for me; unable to apply online 8% 6% 10% 8% 7%  10% 3% 10% 6% 8% 8%

Latino”™Decisions July 14-24, 2020, N=400 +/- 4.9%
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Latino Workers in Florida: Experiences with Unemployment During COVID-19

21.-23. [If 1=yes] Did you have any of the following problems when you applied or attempted to apply in person?
21. Problems applying in-person: Had to wait for several hours to see someone

Florida Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn
Yes 67% 69% 63% 65% 76% 60% 80% 53% 72% 67%
No 33% 31% 37% 35% 24% 40% 20% 47% 28% 33%
22. Problems applying in-person: Was not able to talk to anyone who could assist me or answer my questions

Florida Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn
Yes 52% 56% 46% 51% 63% 42% 73% 22% 65% 54%
No 48% 44% 54% 49% 37% 58% 27% 78% 35% 46%
23. Problems applying in-person: Worried about coronavirus because there were a lot of people in the lines and offices

Florida Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn
Yes 63% 65% 60% 63% 63% 62% 64% 46% T70% 58%
No 37% 35% 40% 37% 37% 38% 36% 54% 30% 42%
24.-27. [If 1=yes] Did you have any of the following problems when you applied or attempted to get assistance or apply by phone?
24. Problems applying by phone: Had very long hold times

Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn
Yes 84% 89% 77% 82% 88% 81% 90% 78% 88% 82%
No 16% 11% 23% 18% 12% 19% 10% 22% 12% 18%
25. Problems applying by phone: Was never able to talk to anyone who could assist me or answer my questions

Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn
Yes 55% 50% 61% 51% 66% 50% 66% 51% 59% 54%
No 45% 50% 39% 49% 34% 50% 34% 49% 41% 46%
26. Problems applying by phone: My call kept getting disconnected / dropped

Florida Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn
Yes 57% 52% 61% 54% 62% 56% 58% 48% 63% 58%
No 43% 48% 39% 46% 38% 44% 42% 52% 37% 42%
27. Problems applying by phone: | was never able to complete the process

Florida Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn
Yes 57% 54% 61% 55% 63% 51% 70% 47% 65% 57%
No 43% 46% 39% 45% 37% 49% 30% 53% 35% 43%

Latino”™Decisions July 14-24, 2020, N=400 +/- 4.9%
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Latino Workers in Florida: Experiences with Unemployment During COVID-19 UNIDSUS

28. [If Spanish survey] Which statement do you agree with most?
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

The Florida unemployment agency website, phone help line,
and/or offices provided enough information in Spanish for me

0, 0, o) (o) 0, o) 0, 0, o) o) 0, )
to get the assistance and information | need to understand and >7% 55% 60% 61% 54% 53% 69% 48% 72% 8%  54% >7%
complete the application process.

The Florida unemployment agency website, phone help line,
and/or offices do not have enough information in Spanish for
43% 45% 40% 39% 46% 47% 31% 52% 28% 22% 46% 43%

me to get the information and assistance | need to understand
and complete the process.

29.-32. [If 1=yes] Who do you think should be held accountable for the problems with the Florida unemployment website and other issues that made it difficult
for people to apply and/or get the help they needed to apply?

29. Accountable: Florida Governor Ron DeSantis
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 50% 47% 54% 53% 47% 49% 54% 49% 55% 58% 45% 59% 42%
No 50% 53% 46% 47% 53% 51% 46% 51% 45% 42% 55% 41% 58%

30. Accountable: The Florida Legislature

Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish
Yes 46% 47% 44% 44% 49% 42% 55% 40% 55% 56% 38% 54% 38%
No 54% 53% 56% 56% 51% 58% 45% 60% 45% 44% 62% 46% 62%

31. Accountable: The company that built the website

Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish
Yes 59% 59% 59% 55% 64% 55% 70% 54% 68% 63% 56% 63% 55%
No 41% 41% 41% 45% 36% 45% 30% 46% 32% 37% 44% 37% 45%

32. Accountable: The Florida unemployment agency directors and leadership

Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish
Yes 67% 63% 72% 67% 68% 63% 78% 65% 73% 74% 63% 76% 59%
No 33% 37% 28% 33% 32% 37% 22% 35% 27% 26% 37% 24% 41%

33. [If 1=yes] When you or someone in your household applied for unemployment, what was the outcome?
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

It was approved the first time | applied 38% 34% 42% 38% 38% 35% 45% 33% 44% 41% 35% 36% 40%
It was rejected at first, but approved later 29% 31% 27% 32% 24% 30% 27% 25% 34% 35% 24% 33% 25%
It was rejected, never got approved 11% 14% 8% 12% 9% 9% 16% 10% 13% 9% 13% 10% 12%
Still waiting for a decision 22% 21% 22% 18% 28% 26% 12% 32% 9%  15% 28% 22% 22%

Latino”™Decisions July 14-24, 2020, N=400 +/- 4.9% 5
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34. [If 33=1 or 2]. After you applied, how long did it take before you received unemployment benefits/payments?
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Three weeks or less 29% 27% 30% 19% 47% 26% 35% 32% 24% 17% 43% 20% 39%
One month 36% 39% 33% 43% 23% 34% 40% 32% 40% 41% 30% 42% 29%
Six weeks 18% 19% 17% 21% 11% 19% 16% 17% 19% 19% 16% 15% 21%
Two months 9% 9% 9% 9% 11% 10% 7% 9% 10% 14% 4% 12% 6%
More than two months 7% 6% 8% 8% 5% 9% 2% 8% 6% 8% 6% 9% 4%
Still waiting, have not received benefits 1% 3% 1% 2% 2% 2% 1% 1% 2% 1% 2%

35.[If 34=3 or 4]. When your application was rejected were you given a reason(s) why the application was rejected, or an explanation
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 42% 35% 53% 43% 39% 43% 40% 40% 43% 40% 43% 56% 30%
No 58% 65% 47% 57% 61% 57% 60% 60% 57% 60% 57% 44% 70%

36. [If 34=3 or 4] When your application was rejected were you given information about how to reapply
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 34% 44% 20% 39% 24% 36% 32% 20% 45% 22% 43% 30% 39%
No 66% 56% 80% 61% 76% 64% 68% 80% 55% 78% 57% 70% 61%

37. [If 33=1 or 2] Which statement is true for you and your household?
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Unemployment benefits make up for most of my/our lost
income, and make it possible for me and my household to
cover all of our basic expenses including rent/mortgage, food,
and utilities.

Unemployment benefits help me and my household with our

basic expenses, but do not make up for a lot of my/our lost
. . s 58% 56% 59% 55% 62% 61% 49% 56% 58% 48% 69% 49% 68%
income. | still do not have enough money for necessities like

rent/mortgage, food, and utilities.

42% 44% 41% 45% 38% 39% 51% 44% 42% 52% 31% 51% 32%

38.-46. [If 33=1 or 2] Where do you spend the income you receive from unemployment insurance benefits?

38. Where do you spend the income you receive from unemployment insurance benefits: Mortgage or Rent
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 63% 70% 57% 58% 71% 62% 64% 61% 64% 65% 60% 69% 55%
No 37% 30% 43% 42% 29% 38% 36% 39% 36% 35% 40% 31% 45%

Latino”™Decisions July 14-24, 2020, N=400 +/- 4.9%
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39. Where do you spend the income you receive from unemployment insurance benefits: Groceries/Food

Florida Men Women 18-39 40+ NoDeg Degree
Yes 76% 79% 73% 72% 82% 76% 76%
No 24% 21% 27% 28% 18% 24% 24%

40. Where do you spend the income you receive from unemployment insurance benefits: Utilities

Florida Men Women 18-39 40+ NoDeg Degree
Yes 65% 72% 60% 60% 76% 69% 57%
No 35% 28% 40% 40% 24% 31% 43%

41. Where do you spend the income you receive from unemployment insurance benefits: Medical bills

Florida Men Women 18-39 40+ NoDeg Degree
Yes 39% 43% 36% 44% 31% 38% 42%
No 61% 57% 64% 56% 69% 62% 58%

42. Where do you spend the income you receive from unemployment insurance benefits: Health insurance

Florida Men Women 18-39 40+ NoDeg Degree
Yes 45% 50% 41% 53% 31% 38% 60%
No 55% 50% 59% 47% 69% 62% 40%

43. Where do you spend the income you receive from unemployment insurance benefits: Credit card debt

Florida Men Women 18-39 40+ NoDeg Degree
Yes 51% 49% 52% 49% 55% 48% 58%
No 49% 51% 48% 51% 45% 52% 42%

44. Where do you spend the income you receive from unemployment insurance benefits: Student loans

Florida Men Women 18-39 40+ NoDeg Degree
Yes 29% 34% 24% 35% 17% 26% 34%
No 71% 66% 76% 65% 83% 74% 66%

45. Where do you spend the income you receive from unemployment insurance benefits: Car loan

Florida Men Women 18-39 40+ NoDeg Degree
Yes 33% 31% 35% 31% 36% 31% 36%
No 67% 69% 65% 69% 64% 69% 64%

<$50K
72%
28%

<$50K
69%
31%

<$50K
34%
66%

<$50K
37%
63%

<$50K
47%
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<$50K
27%
73%

<$50K
29%
71%

S50K+
78%
22%

S50K+
64%
36%

S50K+
44%
56%

S50K+
52%
48%

S50K+
53%
47%

S50K+
32%
68%

S50K+
34%
66%

USBorn
70%
30%

USBorn
71%
29%

USBorn
49%
51%

USBorn
54%
46%

USBorn
50%
50%

USBorn
37%
63%

USBorn
32%
68%

46. Where do you spend the income you receive from unemployment insurance benefits:Education expenses like tuition and/or books

14%

40%

36%

Yes Florida Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn
No 29% 37% 21% 33% 21% 18% 52%
71% 63% 79% 67% 79% 82% 48%

Latino”™Decisions July 14-24, 2020, N=400 +/- 4.9%

86%

60%

64%

FBorn
82%
18%

FBorn
59%
41%

FBorn
28%
72%

FBorn
35%
65%

FBorn
51%
49%

FBorn
19%
81%

FBorn
34%
66%

FBorn
20%
80%

English Spanish
77%  73%
23%  27%

English Spanish
74%  55%
26% 45%

English Spanish
39% 39%
61% 61%

English Spanish
46% 44%
54% 56%

English Spanish
52% 50%
48% 50%

English Spanish
32% 25%
68% 75%

English Spanish
33% 33%
67% 67%

English Spanish
24% 34%
76%  66%



Latino Workers in Florida: Experiences with Unemployment During COVID-19

47.-59. Please indicate whether any of the following circumstances apply to you or your household due to job and/or income loss since March 2020:
47. Experienced during pandemic: Had difficulty buying or finding necessities such as food, household supplies, or medicine
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes
No

48. Experienced during pandemic:

Yes
No

49. Experienced during pandemic:

Yes
No

50. Experienced during pandemic:

Yes
No

51. Experienced during pandemic:

Yes
No

52. Experienced during pandemic:

Yes
No

53. Experienced during pandemic:

Yes
No

54. Experienced during pandemic:

Yes
No

Latino”™Decisions

40%
60%

36%
64%

43%
57%

45%
55%

32%
68%

40%
60%

40%
60%

42%
58%

Lost employer-provided health insurance

Florida Men Women 18-39 40+ NoDeg Degree <S50K
26% 27% 25% 28% 22% 25% 29% 21%
74% 73% 75% 72% 78% 75% 71% 79%

Spent most or all of money saved for emergencies or in savings
Florida Men Women 18-39 40+

56% 54% 59% 56% 57%
44% 46% 41% 44% 43%

NoDeg Degree <$50K

55% 59% 61%
45% 41% 39%

Had trouble applying for the new small business/self-employed federal loan program
Florida Men Women 18-39 40+ NoDeg Degree <S50K

28% 27% 29% 32% 22% 25% 36% 26%
72% 73% 71% 68% 78% 75% 64% 74%
Received food from local food banks, schools, or community organizations
Florida Men Women 18-39 40+ NoDeg Degree <S50K
37% 38% 36% 37% 36% 38% 33% 40%
63% 62% 64% 63% 64% 62% 67% 60%
Borrowed from friends or family to help pay for basic expenses
Florida Men Women 18-39 40+ NoDeg Degree <S50K
37% 34% 41% 42% 30% 35% 44% 42%
63% 66% 59% 58% 70% 65% 56% 58%
Missed a rent or mortgage payment, or only made a partial payment
Florida Men Women 18-39 40+ NoDeg Degree <S50K
37% 37% 37% 42% 28% 36% 39% 36%
63% 63% 63% 58% 72% 64% 61% 64%
Missed a car, student loan, or credit card payment
Florida Men Women 18-39 40+ NoDeg Degree <S50K
37% 31% 42% 40% 31% 35% 41% 35%
63% 69% 58% 60% 69% 65% 59% 65%

July 14-24, 2020, N=400 +/- 4.9%
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Latino Workers in Florida: Experiences with Unemployment During COVID-19 UNIDSUS

55. Experienced during pandemic: Been evicted from your apartment or had your house foreclosed
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 14% 18% 11% 20% 6% 12% 20% 10% 21% 22% &% 18% 11%
No 86% 82% 89% 80% 94% 88% 80% 90% 79% 78% 92% 82% 8%

56. Experienced during pandemic: Faced the threat of eviction or foreclosure
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 17% 21% 14% 21% 12% 15% 22% 13% 24% 27% 10% 22% 13%
No 83% 79% 86% 79% 88% 85% 78% 87% 76% 73% 90% 78% 87%

57. Experienced during pandemic: Experienced homelessness
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 15% 18% 12% 19% 8% 13% 21% 12% 19% 23% 9% 17% 13%
No 85% 82% 88% 81% 92% 87% 79% 88% 81% 77% 91% 83% 87%

58. Experienced during pandemic: Sold any personal belongings to pay for basic expenses and bills
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 35% 33% 37% 39% 29% 37% 29% 41% 32% 42% 30% 41% 30%
No 65% 67% 63% 61% 71% 63% 71% 59% 68% 58% 70% 59% 70%

59. Experienced during pandemic: Gone into debt or maxed-out a credit card
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 39% 36% 41% 40% 37% 36% 47% 33% 47% 41% 37% 36% 42%
No 61% 64% 59% 60% 63% 64% 53% 67% 53% 59% 63% 64% 58%

60.-64. Based on your understanding are the following eligible for unemployment benefits in Florida:
60. Eligible for Ul benefits: People who are self-employed or independent-contractors.
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes, is eligible 48% 51% 46% 43% 57% 45% 57% 47% 48% 43% 52% 45% 51%
No, is not eligible 26% 23% 29% 30% 21% 26% 28% 25% 31% 31% 23% 27% 26%
Not sure 26% 26% 25% 28% 23% 30% 15% 29% 21% 26% 25% 28% 24%

61. Eligible for Ul benefits: People who worked from home, even before the COVID-19 crisis.
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes, is eligible 47% 52% 42% 43% 51% 42% 59% 46% 45% 44% 48% 45%  48%
No, is not eligible 27% 26% 28% 28% 25% 27% 27% 29% 27% 30% 25% 26%  28%
Not sure 27% 23% 30% 28% 24% 31% 14% 25% 28% 26% 27% 29%  24%

Latino”™Decisions July 14-24, 2020, N=400 +/- 4.9% 9
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62. Eligible for Ul benefits: People who lost their job, but have a spouse who is still employed/working.
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes,_iseligib_le‘ 67% 68% 66% 62% 75% 64% 75% 61% 74% 67% 67% 72% 62%
No, is not eligible 13% 13% 14% 17% 8% 14% 12% 13% 14% 13% 13% 9% 17%
Not sure 20% 20% 20% 21% 18% 23% 13% 26% 13% 20% 20% 19% 21%

63. Eligible for Ul benefits: People who own their own business.
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes, is eligible 46% 47% 45% 42% 52% 42% 57% 44% 4T% 42% 49% 41%  50%
No, is not eligible 24% 21% 27% 26% 20% 24% 24% 25% 24% 28% 21% 27% 21%
Not sure 30% 32% 28% 31% 28% 34% 20% 31% 29% 31% 30% 32% 28%

64. Eligible for Ul benefits: People who work and pay taxes but lack legal status, or are undocumented immigrants.
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes, is eligible 35% 39% 31% 33% 38% 33% 42% 33% 34% 33% 37% 29% 41%
No, is not eligible 37% 35% 38% 38% 36% 33% 47% 35% 43% 40% 35% 40% 35%
Not sure 28% 25% 30% 29% 26% 34% 11% 32% 23% 27% 28% 32% 24%

65. Did you hear about the federal stimulus plan that included stimulus checks for eligible Americans, in the amount of $1,200 for single people, or $2,400 for
married couples?
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes, heard about it _ 81% 81% 82% 76% 89% 79% 87% 82% 81% 78% 84% 82% 81%
No, have not heard about it 19% 19% 18% 24% 11% 21% 13% 18% 19% 22% 16% 18% 19%

66. Did you hear about the federal unemployment compensation program (or the Federal Pandemic Unemployment Compensation) that provides an additional

$600 weekly payment to eligible individuals who have lost their jobs or experienced significant income loss due to the pandemic.
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes, heard about it . 71% 72% 69% 68% 74% 68% 76% 68% 73% 67% 73% 70% 71%
No, have not heard about it 29% 28% 31% 32% 26% 32% 24% 32% 27% 33% 27% 30% 29%

67. Did you hear about the federal Pandemic Unemployment Assistance program that helps states provide unemployment benefits for self-employed,

independent contractors, sometimes called "gig" workers, who were previously unable to receive unemployment benefits.
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes, heard about it . 58% 65% 52% 60% 56% 57% 61% 55% 62% 58% 58% 56% 60%
No, have not heard about it 42% 35% 48% 40% 44% 43% 39% 45% 38% 42% 42% 44%  40%
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Latino Workers in Florida: Experiences with Unemployment During COVID-19

68. Based on your experience and understanding of your own personal work situation, which of the following do you believe to be true for you?
Florida Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

My job will go back to normal soon, with same pay and 47% 52% 43% 49% 45%
benefits.

| will go back to work with the same job, but the pay and 33% 32% 34% 32% 35%
benefits will be lower.

| will permanently lose the job | had before the pandemic, 19% 16% 23% 19% 19%

and/or my company will close. | will need to find a new job.

69. How concerned are you, personally, that: You or someone in household will lose their job.
Florida Men Women 18-39 40+

Very concerned 47% 48% 47% 47% 49%
Somewhat concerned 26% 26% 25% 24% 28%
Not too concerned 16% 15% 18% 19% 12%
Not at all concerned 11% 11% 10% 10% 11%

45%

33%

22%

54%

34%

12%

43%

32%

26%

NoDeg Degree <S50K

50%
23%
17%
10%

40%
34%
14%
12%

70. How concerned are you, personally, that: You or someone in your household will lose your health insurance.
40+ NoDeg Degree <$50K

Very concerned
Somewhat concerned
Not too concerned
Not at all concerned

Florida Men Women 18-39

36%
29%
18%
17%

41%
25%
19%
16%

32%
33%
17%
18%

34%
31%
19%
16%

40%
26%
16%
18%

36%
26%
20%
17%

36%
35%
12%
17%

58%
18%
14%
9%

42%
21%
18%
18%

71. How concerned are you, personally, that: You will not be able to keep up with basic expenses like utilities or food.
40+ NoDeg Degree <$50K

Very concerned
Somewhat concerned
Not too concerned
Not at all concerned

Florida Men Women 18-39

41%
31%
16%
12%

46%
26%
15%
13%

36%
36%
17%
11%

40%
31%
18%
11%

42%
31%
13%
14%

42%
31%
16%
11%

37%
33%
16%
14%

72. How concerned are you, personally, that: You will not have enough money to pay for your rent or mortgage.
40+ NoDeg Degree <$50K

Very concerned
Somewhat concerned
Not too concerned
Not at all concerned

Latino”™Decisions

Florida Men Women 18-39

42%
27%
17%
14%

38%
31%
17%
14%

44%
24%
17%
15%

40%
27%
19%
14%

43%
28%
13%
15%
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44%
26%
17%
13%

35%
31%
16%
18%

48%
29%
13%
9%

51%
22%
14%
13%

49%

38%

12%

S50K+
35%
36%
19%
10%

S50K+
28%
39%
19%
14%

S50K+
32%
35%
19%
14%

S50K+
30%
34%
21%
15%

54%

30%

16%

USBorn
39%
32%
20%

9%

USBorn
29%
34%
23%
14%

USBorn
37%
33%
18%
12%

USBorn
33%
32%
21%
15%

42%

36%

22%

FBorn
54%
21%
13%
12%

FBorn
42%
25%
14%
19%

FBorn
44%
30%
14%
12%

FBorn
48%
24%
14%
14%

45%  50%

37%  31%

19% 20%

English Spanish

43% 51%
26%  25%
21%  12%

9% 12%

English Spanish

31% 42%
35% 24%
20% 16%
15% 19%

English Spanish

33% 48%
37%  26%
17% 15%
13% 11%

English Spanish

33% 49%
32% 23%
19% 15%
16% 13%
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Latino Workers in Florida: Experiences with Unemployment During COVID-19

73. How concerned are you, personally, that: You could lose your house or apartment.

Very concerned
Somewhat concerned
Not too concerned
Not at all concerned

Florida Men Women 18-39

40+ NoDeg Degree <$50K S50K+ USBorn FBorn

35% 37% 33% 34%
26% 24% 27% 25%
17% 16% 17% 19%
23% 23% 23% 22%

36% 36% 32% 43% 25% 28% 40%
27% 25% 27% 20% 33% 33% 20%
13% 16% 19% 13% 21% 19% 15%
24% 23% 22% 24% 21% 20% 25%

74. How concerned are you, personally, that: You will lose your savings, retirement, 401k, or other investments.
Men Women 18-39 40+ NoDeg Degree <$50K S50K+ USBorn FBorn

Very concerned
Somewhat concerned
Not too concerned
Not at all concerned

Florida
41%
24%
18%
17%

45%
21%
18%
17%

37%
27%
19%
16%

38%
25%
21%
16%

45%
23%
15%
17%

40%
23%
19%
18%

42%
29%
16%
13%

47%
20%
15%
18%

33%
31%
23%
13%

35%
28%
22%
15%

45%
22%
16%
18%

75. How concerned are you, personally, that: You, or someone in your family, will not be able to afford treatment if you contract coronavirus.
Men Women 18-39 40+ NoDeg Degree <$50K S50K+ USBorn FBorn

Very concerned
Somewhat concerned
Not too concerned
Not at all concerned

76. How concerned are you, personally, that: You, or someone in your family will not be able keep up with student loan payments.
Men Women 18-39

Very concerned
Somewhat concerned
Not too concerned
Not at all concerned

Florida
51%
25%
15%
10%

Florida
30%
24%
17%
29%

48%
28%
13%
11%

34%
23%
17%
27%

53%
21%
16%
10%

27%
26%
17%
31%

49%
24%
17%
10%

30%
28%
17%
24%

53%
25%
11%
11%

50%
25%
15%
10%

51%
24%
14%
11%

58%
20%
11%
11%

42%

30%
19%
9%

40%

32%
19%
9%

59%
19%
11%
11%

40+ NoDeg Degree <$50K S50K+ USBorn FBorn

30%
19%
16%
35%

31%
22%
18%
29%

29%
30%
13%
28%

38%
17%
16%
29%

21%
34%
18%
26%

25%
32%
19%
24%

34%
19%
15%
32%

77. How concerned are you, personally, that: You, or someone in your family will not be able to afford to return, or start, college next semester.
40+ NoDeg Degree <$50K S50K+ USBorn FBorn

Very concerned
Somewhat concerned
Not too concerned
Not at all concerned
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31%
26%
17%
26%

34%
20%
16%
30%

29%
31%
17%
23%

38%
24%
18%
20%

23%
28%
15%
34%
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30%
26%
18%
26%

35%
25%
14%
26%

38%
24%
14%
24%

26%
30%
20%
25%

31%
30%
19%
21%

32%
23%
15%
30%

English Spanish

29%
31%
18%
22%

40%
21%
16%
24%

English Spanish

39%
27%
22%
13%

43%
22%
16%
19%

English Spanish

43%
30%
17%
10%

57%
20%
13%
10%

English Spanish

30%
26%
19%
25%

30%
23%
15%
32%

English Spanish

27%
30%
20%
23%

36%
22%
13%
29%
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Latino Workers in Florida: Experiences with Unemployment During COVID-19

78. When it comes to unemployment benefits, which statement do you agree with most?

If the S600 weekly unemployment benefit is not renewed next
month (August), | have enough money and/or a job to pay for
my basic expenses like rent, food, and utilities.

If the $600 weekly unemployment benefit is not renewed next
month (August), | will not be able to pay for basic expenses like
rent, food, and utilities.

79. Are you currently registered to vote in Florida?
Yes, | am registered to vote

No, | am not registered to vote
No, | am not eligible to vote

80. [If 79=1] Has your recent experience with job loss and/or pay cuts made you feel:
Florida

More motivated to vote in the 2020 Presidential election
Less motivated to vote in the 2020 Presidential election
Has not affected how | feel about voting in the 2020 election

40%

60%

Florida

67%
21%
11%

65%
14%
21%

Florida Men Women 18-39

42% 37% 43%
58% 63% 57%
Men Women 18-39
69% 66% 68%
21% 22% 22%
11% 12% 10%
Men Women 18-39
65% 65% 70%
12% 16% 11%
23% 20% 19%

40+ NoDeg Degree <S$50K S50K+ USBorn FBorn English Spanish

33%

67%

40+
67%
20%
13%

40+
57%
18%
25%

32%

68%

58%

42%

30%

70%

48%

52%

51%

49%

25%

75%

41%

59%

39%

61%

NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

63%
24%
13%

79%
14%
7%

61%
24%
15%

75%
18%
7%

79%
17%
3%

58%
24%
18%

76%
17%
6%

59%
25%
16%

NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

60%
16%
24%

75%
9%
16%

60%
17%
24%

72%
12%
15%

75%
11%
14%

81. [If 79=1] If the 2020 presidential election were held today, would you vote for Democrat Joe Biden or Republican Donald Trump?
40+ NoDeg Degree <$50K S50K+ USBorn FBorn English Spanish

Will vote for Trump
Undecided — leaning Trump
Will vote for Biden
Undecided — leaning Biden
TOTAL TRUMP

TOTAL BIDEN

Undecided

82. [If 79=1] Thinking about the November 2020 Presidential election, what are the chances you will vote?
Florida Men Women 18-39

Almost certain | will vote
Probably will vote
Chances are 50/50
Probably will not vote
Certain | will not vote

Latino”™Decisions

27%
7%
40%
9%
34%
49%
17%

60%
16%
14%
4%
6%

28%
7%
41%
6%
35%
48%
17%

66%
9%
17%
3%
5%

27%
6%
40%
11%
32%
51%
17%

53%

23%
12%
6%
6%

Florida Men Women 18-39

26%
10%
38%
9%
37%
47%
16%

51%
18%
18%
6%
7%

28%
1%
45%
8%
29%
53%
18%

27%
6%
40%
7%
33%
47%
20%

28%
8%
42%
12%
36%
54%
10%

26%
5%
40%
10%
31%
51%
18%

26%
8%
44%
8%
35%
52%
14%

28%
9%
40%
10%
38%
50%
12%

55%
17%
29%

26%
4%
41%
7%
30%
48%
22%

72%
11%
17%

20%
6%
46%
11%
26%
57%
17%

57%
17%
26%

36%
7%
34%
6%
43%
40%
17%

40+ NoDeg Degree <S$50K S50K+ USBorn FBorn English Spanish

72%
13%
10%
2%
4%
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56%
16%
16%
6%
7%

68%
18%
11%

3%

51%
19%
17%
7%
6%

67%
14%
13%
2%
4%

57%
18%
15%
3%
8%

62%

14%
14%

6%
4%

57%

13%
16%

6%
8%

62%

20%

13%
2%
2%
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Latino Workers in Florida: Experiences with Unemployment During COVID-19

83. [If79=1] How do you plan to vote this year?

Florida Men Women 18-39

In person, on Election day 36%
In person, early vote/before Election Day 16%
Vote by mail 35%
Not sure yet 10%
| do not plan to vote this year 3%

39%

16%

32%
9%
4%

32%
16%
38%
12%
1%

35%
15%
34%
11%
4%

40+ NoDeg Degree <S$50K S50K+ USBorn FBorn English Spanish

36%
18%
36%
9%
1%

84. About how much money do you currently have in a savings account, or saved for emergencies?

Less than $100

Between $100 and $S500 26%
Between $500 and $1000 17%
Between $1000 and $3000 13%
Between $3000 and $5000 12%
Between $5000 and $10,000 9%
More than $10,000 6%
Refused 7%

10%

Latino”™Decisions

24%
15%
12%
14%
10%
5%
11%
10%

28%
19%
14%
10%
9%
7%
4%
10%

Florida Men Women 18-39

22%
18%
15%
15%
10%
7%
5%
9%

40+
32%
17%
10%
7%
9%
5%
10%
12%
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33%
15%
36%
13%
4%

41%

18%

34%
5%
1%

35%
15%
37%
10%
3%

34%
20%
33%
11%

3%

37%
20%
36%
5%
2%

34%
13%
34%
15%
3%

28%

18%

44%
6%
4%

44%
15%
24%
15%

2%

NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

32%
18%
13%
10%
8%
3%
4%
13%

11%
16%
12%
15%
14%
13%
16%
4%

41%

22%

14%
7%
5%
1%
1%
8%

8%
12%
12%
19%
16%
12%
15%
7%

20%
16%
15%
17%
12%
9%
7%
3%

30%
18%
11%
7%
8%
3%
7%
15%

22%
15%
17%
13%
11%
7%
10%
4%

29%
19%
9%
10%
7%
5%
5%
15%
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Latino Workers in Texas: Experiences with Unemployment During COVID-19 UNIDSUS

[SCREEN] Since March of this year, have you or someone in your household:

(percent yes responses reported) Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish
a. Lost job 47% 45% 49% 45% 50% 52% 32% 51% 40% 44% 52% 41% 55%
b. Temporarily or permanently close a business you own 39% 39% 40% 41% 37% 36% 49% 39% 43% 40% 38% 40% 39%
c. Pay cut 74% 74% 74% T74% 73% 74% T1% T5% 72% 75% 0% 73% 75%
d. Lost income from self-employment or contract work/job 54% 54% 55% 54% 55% 57% 46% 59% 47% 51% 62% 49% 62%
[TOTAL] Income sources lost

(sum yes screens a through d) Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish
One 35% 36% 33% 35% 34% 32% 42% 32% 38% 35% 34% 36% 33%
Two 32% 31% 33% 32% 33% 32% 32% 30% 34% 35% 26% 37% 25%
Three 18% 17% 19% 18% 18% 20% 13% 20% 17% 16% 22% 15% 22%
Four 15% 15% 15% 15% 15% 16% 13% 18% 11% 15% 18% 12% 20%

1. Since March of 2020, have you or someone in your household applied, or tried to apply, for unemployment benefits?
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 48% 48% 49% 56% 35% 48% 49% 44% 56% 56% 31% 60% 31%
No 52% 52% 51% 44% 65% 52% 51% 56% 44% 44% 69% 40% 69%

2.-12. [If 1=no] What are the reasons that you/others in your household that experienced an income loss did not apply for unemployment benefits?
2. Reason did not apply: | think that | do not qualify, or am not eligible, for unemployment benefits.
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 44% 47% 41% 51% 36% 41% 53% 41% 52% 44% 43% 49% 40%
No 56% 53% 59% 49% 64% 59% 47% 59% 48% 56% 57% 51% 60%

3. Reason did not apply: | heard that there was no more money left in the program, or that the program had ended.
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 19% 17% 21% 22% 16% 17% 24% 19% 22% 21% 16% 21% 17%
No 81% 83% 79% 78% 84% 83% 76% 81% 78% 79% 84% 79% 83%

4. Reason did not apply: The process was too complicated; | did not entirely understand how to apply, or start the process.
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 21% 19% 24% 24% 18% 20% 26% 23% 20% 20% 23% 20% 23%
No 79% 81% 76% 76% 82% 80% 74% 77% 80% 80% 77% 80% 77%

5. Reason did not apply: | did not have all the information or paperwork required to fill out the application.
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 18% 15% 21% 21% 14% 19% 14% 22% 12% 16% 21% 18% 18%
No 82% 85% 79% 79% 86% 81% 86% 78% 88% 84% 79% 82% 82%
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Latino Workers in Texas: Experiences with Unemployment During COVID-19 UNIDSUS

6. Reason did not apply: My state's unemployment benefits website did not work, so | could not apply.
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 14% 17% 11% 15% 12% 13% 15% 14% 15% 14% 13% 14% 13%
No 86% 83% 89% 85% 88% 87% 85% 86% 85% 86% 87% 86% 87%

7. Reason did not apply: No one at the agency answered or returned my calls, so | could not apply.
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 12% 11% 13% 17% 8% 13% 12% 14% 11% 15% 9% 15% 10%
No 88% 89% 87% 83% 92% 87% 88% 86% 89% 85% 91% 85% 90%

8. Reason did not apply: | did not want to give so much personal information online.
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 16% 13% 19% 16% 15% 14% 22% 17% 14% 16% 15% 17% 15%
No 84% 87% 81% 84% 85% 86% 78% 83% 86% 84% 85% 83% 85%

9. Reason did not apply: There was not enough information or assistance available in Spanish.
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 17% 17% 17% 18% 16% 16% 20% 18% 16% 16% 18% 8% 25%
No 83% 83% 83% 82% 84% 84% 80% 82% 84% 84% 82% 92% 75%

10. Reason did not apply: | did not know how.
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 28% 28% 28% 32% 23% 29% 24% 27% 29% 32% 22% 28% 28%
No 72% 72% 72% 68% 77% 71% 76% 73% 71% 68% 78% 72% 72%

11. Reason did not apply: | missed the deadline to apply.
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 13% 14% 12% 14% 12% 11% 18% 13% 14% 14% 12% 12% 13%
No 87% 86% 88% 86% 88% 89% 82% 87% 86% 86% 88% 88% 87%

12. Reason did not apply: | was able to get a small business loan to make up for lost income so didn't need unemployment benefits.
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 11% 13% 9% 11% 10% 8% 18% &% 18% 13% &% 14% 8%
No 89% 87% 91% 89% 90% 92% 82% 92% 82% 87% 92% 86% 92%

13.-15. [If 1=yes] How did you and/or others in your household, apply or attempt to get information about unemployment benefits?
13. How did you apply: Online

Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish
Yes 89% 86% 91% 90% 87% 87% 96% 89% 89% 89% 88% 91% 82%
No 11% 14% 9% 10% 13% 13% 4% 11% 11% 11% 12% 9% 18%

Latino”™Decisions July 14-24, 2020, N=400 +/- 4.9% 2



Latino Workers in Texas: Experiences with Unemployment During COVID-19

14. How did you apply: In-person at an office

Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn
Yes 22% 24% 21% 26% 14% 23% 22% 20% 26% 24% 15%
No 78% 76% 79% 74% 86% 77% 78% 80% 74% 76% 85%
15. How did you apply: By phone

Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn
Yes 47% 52% 43% 50% 39% 46% 51% 48% 48% 51% 34%
No 53% 48% 57% 50% 61% 54% 49% 52% 52% 49% 66%
16.-19. [If 1=yes] When you applied, did you get information or help completing the process from:
16. Got help from: Instructions or information on the Texas unemployment or benefits website

Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn
Yes 75% 74% 76% 76% 75% 72% 8% 74% 78% 77% 71%
No 25% 26% 24% 24% 25% 28% 15% 26% 22% 23% 29%
17. Got help from: Spoke with a person from the Texas unemployment or benefits office by phone

Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn
Yes 51% 53% 48% 52% 46% 49% 5% 50% 51% 53% 41%
No 49% 47% 52% 48% 54% 51% 45% 50% 49% 47% 59%
18. Got help from: Spoke with friends, family, and/or other people | know who have been through the process.

Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn
Yes 55% 50% 59% 55% 53% 53% 60% 54% 55% 54% 56%
No 45% 50% 41% 45% 47% 47% 40% 46% 45% 46%  44%
19. Got help from: Spoke with someone from a local community organization offering assistance with the process.

Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn
Yes 33% 35% 31% 36% 23% 33% 34% 35% 31% 36% 20%
No 67% 65% 69% 64% 77% 67% 66% 65% 69% 64% 80%

20. [If 1=yes] How many times did you try to apply online before you were able to complete the process and submit your application online?

Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn
One 44% 48% 40% 43% 46% 41% 51% 47% 41% 45% 39%
Two 27% 27% 27% 30% 18% 29% 22% 26% 27% 25% 34%
Three or more 23% 22% 23% 21% 30% 23% 22% 18% 27% 22% 24%
Website never worked for me; unable to apply online 7% 4% 9% 7% 6% 7% 5% 8% 5% 8% 3%

Latino”™Decisions July 14-24, 2020, N=400 +/- 4.9%

English Spanish
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English Spanish
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English Spanish
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English Spanish
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Latino Workers in Texas: Experiences with Unemployment During COVID-19

21.-23. [If 1=yes] Did you have any of the following problems when you applied or attempted to apply in person?
21. Problems applying in-person: Had to wait for several hours to see someone

Texas Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn
Yes 62% 51% 73% 63% 56% 52% 90% 56% 67% 66%
No 38% 49% 27% 37% 44% 48% 10% 44% 33% 34%
22. Problems applying in-person: Was not able to talk to anyone who could assist me or answer my questions

Texas Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn
Yes 71% 70% 73% 74% 56% 65% 89% 68% 75% 72%
No 29% 30% 27% 26% 44% 35% 11% 32% 25% 28%
23. Problems applying in-person: Worried about coronavirus because there were a lot of people in the lines and offices

Texas Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn
Yes 62% 57% 67% 63% 56% 63% 59% 66% 57% 63%
No 38% 43% 33% 37% 44% 37% 41% 34% 43% 37%
24.-27. [If 1=yes] Did you have any of the following problems when you applied or attempted to get assistance or apply by phone?
24. Problems applying by phone: Had very long hold times

Texas Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn
Yes 74% 73% 75% 78% 61% 69% 87% 70% 80% 77%
No 26% 27% 25% 22% 39% 31% 13% 30% 20% 23%
25. Problems applying by phone: Was never able to talk to anyone who could assist me or answer my questions

Texas Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn
Yes 60% 50% 70% 62% 50% 60% 58% 56% 64% 63%
No 40% 50% 30% 38% 50% 40% 42% 44% 36% 37%
26. Problems applying by phone: My call kept getting disconnected / dropped

Texas Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn
Yes 52% 48% 56% 55% 40% 48% 62% 46% 59% 53%
No 48% 52% 44% 45% 60% 52% 38% 54% 41% 47%
27. Problems applying by phone: | was never able to complete the process

Texas Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn
Yes 53% 60% 45% 52% 58% 58% 41% 55% 51% 51%
No 47% 40% 55% 48% 42% 42% 59% 45% 49% 49%
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Latino Workers in Texas: Experiences with Unemployment During COVID-19 UNIDSUS

28. [If Spanish survey] Which statement do you agree with most?
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

The Texas unemployment agency website, phone help line,
and/or offices provided enough information in Spanish for me

0, 0, 0, 0, 0, o) 0, o) o) o) 0, 0,
to get the assistance and information | need to understand and 74% 63% 78% 77% 70% 75% 69% /3% 73% 6% 72% 74%
complete the application process.
The Texas unemployment agency website, phone help line,
and/or offices do not have enough information in Spanish for
26% 31% 22% 23% 30% 25% 31% 27% 27% 24% 28% 26%

me to get the information and assistance | need to understand
and complete the process.

29.-32. [If 1=yes] Who do you think should be held accountable for the problems with the Florida unemployment website and other issues that made it difficult
for people to apply and/or get the help they needed to apply?

29. Accountable: Texas Governor Greg Abbott
Texas Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn FBorn English Spanish

Yes 41% 45% 37% 46% 31% 40% 43% 40% 44% 44% 33% 47% 32%
No 59% 55% 63% 54% 69% 60% 57% 60% 56% 56% 67% 53% 68%

30. Accountable: The Texas Legislature

Texas Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn FBorn English Spanish
Yes 43% 43% 44% 46% 39% 41% 50% 40% 50% 48% 32% 49% 35%
No 57% 57% 56% 54% 61% 59% 50% 60% 50% 52% 68% 51% 65%

31. Accountable: The company that built the website

Texas Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn FBorn English Spanish
Yes 53% 51% 54% 53% 52% 49% 63% 50% 60% 54% 49% 56% 47%
No 47% 49% 46% 47% 48% 51% 37% 50% 40% 46% 51% 44% 53%

32. Accountable: The Texas unemployment agency directors and leadership

Texas Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn FBorn English Spanish
Yes 63% 64% 62% 67% 56% 58% 78% 56% 77% 69% 49% 71% 51%
No 37% 36% 38% 33% 44% 42% 22% 44% 23% 31% 51% 29% 49%

33. [If 1=yes] When you or someone in your household applied for unemployment, what was the outcome?
Texas Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn FBorn English Spanish

It was approved the first time | applied 43% 47% 39% 42% 45% 41% 49% 37% 50% 47% 28% 41% 48%
It was rejected at first, but approved later 25% 22% 29% 27% 20% 25% 28% 23% 28% 25% 27% 28% 17%
It was rejected, never got approved 18% 18% 19% 18% 20% 20% 15% 22% 13% 16% 26% 19% 15%
Still waiting for a decision 13% 14% 13% 13% 15% 15% 8% 18% 9% 12% 18% 11% 20%
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Latino Workers in Texas: Experiences with Unemployment During COVID-19

34. [If 33=1 or 2]. After you applied, how long did it take before you received unemployment benefits/payments?
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Three weeks or less 42% 43% 41% 39% 50% 42% 42% 37% 46% 45% 26% 42% 40%
One month 33% 35% 31% 30% 41% 32% 36% 40% 27% 29% 57% 33% 33%
Six weeks 12% 8% 16% 15% 3% 9% 20% 8% 16% 14% 5% 13% 10%
Two months 6% 9% 3% 7% 3% 7% 3% 9% 3% 6% 9% 6% 6%
More than two months 2% 2% 3% 2% 3% 4% 2% 3% 3% 2% 3%
Still waiting, have not received benefits 1% 3% 6% 6% 6% 4% 5% 5% 4% 3% 8%

35.[If 34=3 or 4]. When your application was rejected were you given a reason(s) why the application was rejected, or an explanation
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 80% 71% 88% 84% 69% 82% 72% 79% 82% 79% 82% 85% 63%
No 20% 29% 12% 16% 31% 18% 28% 21% 18% 21% 18% 15% 37%
36. [If 34=3 or 4] When your application was rejected were you given information about how to reapply

Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish
Yes 49% 35% 61% 57% 28% 54% 28% 60% 28% 57% 28% 59% 12%
No 51% 65% 39% 43% 72% 46% T72% 40% 72% 43% 72% 41% 88%

37. [If 33=1 or 2] Which statement is true for you and your household?
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Unemployment benefits make up for most of my/our lost
income, and make it possible for me and my household to

. . . 49% 42% 57% 53% 38% 43% 65% 46% 53% 51% 43% 53% 39%
cover all of our basic expenses including rent/mortgage, food,
and utilities.
Unemployment benefits help me and my household with our
basic expenses, but do not make up for a lot of my/our lost
. . s 51% 58% 43% 47% 62% 57% 35% 54% 47% 49% 57% 47% 61%
income. | still do not have enough money for necessities like
rent/mortgage, food, and utilities.

38.-46. [If 33=1 or 2] Where do you spend the income you receive from unemployment insurance benefits?

38. Where do you spend the income you receive from unemployment insurance benefits: Mortgage or Rent
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 65% 64% 66% 67% 58% 63% 69% 63% 67% 65% 65% 65% 64%

No 35% 36% 34% 33% 42% 37% 31% 37% 33% 35% 35% 35% 36%
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Latino Workers in Texas: Experiences with Unemployment During COVID-19

39. Where do you spend the income you receive from unemployment insurance benefits: Groceries/Food

Texas Men Women 18-39 40+ NoDeg Degree
Yes 86% 83% 89% 86% 88% 84% 92%
No 14% 17% 11% 14% 12% 16% 8%

40. Where do you spend the income you receive from unemployment insurance benefits: Utilities

Texas Men Women 18-39 40+ NoDeg Degree
Yes 79% 78% 80% 77% 85% 79% 78%
No 21% 22% 20% 23% 15% 21% 22%

41. Where do you spend the income you receive from unemployment insurance benefits: Medical bills

Texas Men Women 18-39 40+ NoDeg Degree
Yes 42% 47% 38% 43% 40% 45% 36%
No 58% 53% 62% 57% 60% 55% 64%

42. Where do you spend the income you receive from unemployment insurance benefits: Health insurance

Texas Men Women 18-39 40+ NoDeg Degree
Yes 45% 47% 43% 51% 27% 46% 42%
No 55% 53% 57% 49% 73% 54% 58%

43. Where do you spend the income you receive from unemployment insurance benefits: Credit card debt

Texas Men Women 18-39 40+ NoDeg Degree
Yes 46% 47% 44% 48% 39% 46% 44%
No 54% 53% 56% 52% 61% 54% 56%

44. Where do you spend the income you receive from unemployment insurance benefits: Student loans

Texas Men Women 18-39 40+ NoDeg Degree
Yes 26% 25% 28% 29% 20% 28% 22%
No 74% 75% 72% 71% 80% 72% 78%

45. Where do you spend the income you receive from unemployment insurance benefits: Car loan

Texas Men Women 18-39 40+ NoDeg Degree
Yes 41% 40% 42% 44% 33% 45% 33%
No 59% 60% 58% 56% 67% 55% 67%
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S50K+
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USBorn
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USBorn
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USBorn
45%
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USBorn
50%
50%

USBorn
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USBorn
28%
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USBorn
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46. Where do you spend the income you receive from unemployment insurance benefits:Education expenses like tuition and/or books
Texas Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn

Yes
No

35%
65%

28%
72%

42%
58%

39%
61%

24%
76%

36%
64%

33%
67%
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Latino Workers in Texas: Experiences with Unemployment During COVID-19

47.-59. Please indicate whether any of the following circumstances apply to you or your household due to job and/or income loss since March 2020:
47. Experienced during pandemic: Had difficulty buying or finding necessities such as food, household supplies, or medicine
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes
No

48. Experienced during pandemic:

Yes
No

49. Experienced during pandemic:

Yes
No

50. Experienced during pandemic:

Yes
No

51. Experienced during pandemic:

Yes
No

52. Experienced during pandemic:

Yes
No

53. Experienced during pandemic:

Yes
No

54. Experienced during pandemic:

Yes
No

Latino”™Decisions

46%
54%

42%
58%

49%
51%

47%
53%

44%
56%

48%
52%

40%
60%

47%
53%

Lost employer-provided health insurance

Texas Men Women 18-39 40+ NoDeg Degree <S50K
24% 28% 22% 27% 20% 23% 28% 20%
76% 72% 78% 73% 80% 77% 72% 80%

Spent most or all of money saved for emergencies or in savings
Texas Men Women 18-39 40+

55% 53% 57% 53% 59%
45% 47% 43% 47% 41%

NoDeg Degree <$50K

58% 47% 58%
42% 53% 42%

Had trouble applying for the new small business/self-employed federal loan program
Texas Men Women 18-39 40+ NoDeg Degree <S50K

23% 27% 19% 26% 17% 22% 24% 23%

77% 73% 81% 74% 83% 78% 76% 77%
Received food from local food banks, schools, or community organizations

Texas Men Women 18-39 40+ NoDeg Degree <S50K

42% 37% 47% 49% 29% 44% 37% 45%

58% 63% 53% 51% 71% 56% 63% 55%
Borrowed from friends or family to help pay for basic expenses

Texas Men Women 18-39 40+ NoDeg Degree <S50K

39% 39% 39% 41% 36% 42% 31% 45%

61% 61% 61% 59% 64% 58% 69% 55%
Missed a rent or mortgage payment, or only made a partial payment

Texas Men Women 18-39 40+ NoDeg Degree <S50K

37% 32% 42% 41% 29% 39% 31% 38%

63% 68% 58% 59% 71% 61% 69% 62%
Missed a car, student loan, or credit card payment

Texas Men Women 18-39 40+ NoDeg Degree <S50K

35% 30% 40% 40% 27% 37% 29% 39%

65% 70% 60% 60% 73% 63% 71% 61%
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Latino Workers in Texas: Experiences with Unemployment During COVID-19 UNIDSUS

55. Experienced during pandemic: Been evicted from your apartment or had your house foreclosed
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 15% 13% 18% 21% 6% 14% 19% 14% 19% 19% 9% 21% 8%
No 85% 87% 82% 79% 94% 86% 81% 86% 81% 81% 91% 79% 92%

56. Experienced during pandemic: Faced the threat of eviction or foreclosure
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 21% 21% 21% 26% 13% 21% 21% 20% 23% 24% 15% 26% 14%
No 7% 79% 79% 74% 87% 79% 79% 80% 77% 76% 85% 74% 86%

57. Experienced during pandemic: Experienced homelessness
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 17% 16% 17% 21% 10% 19% 10% 20% 12% 20% 9% 19% 13%
No 83% 84% 83% 79% 90% 81% 90% 80% 88% 80% 91% 81% 87%

58. Experienced during pandemic: Sold any personal belongings to pay for basic expenses and bills
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 41% 36% 46% 47% 29% 42% 38% 42% 40% 43% 36% 44% 36%
No 59% 64% 54% 53% 71% 58% 62% 58% 60% 57% 64% 56% 64%

59. Experienced during pandemic: Gone into debt or maxed-out a credit card
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes 27% 23% 31% 27% 27% 26% 30% 28% 26% 28% 24% 28% 26%
No 73% 77% 69% 73% 73% 74% T70% 72% 4% 72% 76% T72% 74%

60.-64. Based on your understanding are the following eligible for unemployment benefits in Texas:
60. Eligible for Ul benefits: People who are self-employed or independent-contractors.
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes, is eligible 48% 55% 42% 46% 52% 46% 55% 44% 53% 46% 53% 44% 55%
No, is not eligible 23% 20% 25% 23% 21% 23% 21% 23% 23% 26% 15% 25% 19%
Not sure 29% 25% 33% 30% 27% 31% 24% 33% 24% 28% 32% 31% 26%

61. Eligible for Ul benefits: People who worked from home, even before the COVID-19 crisis.
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes, is eligible 44% 46% 43% 41% 49% 42% 51% 41% 48% 42% 48% 39% 52%
No, is not eligible 28% 30% 26% 32% 22% 29% 25% 29% 29% 30% 23% 33% 20%
Not sure 28% 24% 31% 27% 29% 29% 24% 30% 23% 27% 29% 28%  28%
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Latino Workers in Texas: Experiences with Unemployment During COVID-19

62. Eligible for Ul benefits: People who lost their job, but have a spouse who is still employed/working.

Texas
Yes, is eligible 62%
No, is not eligible 16%
Not sure 22%
63. Eligible for Ul benefits: People who own their own business.

Texas
Yes, is eligible 47%
No, is not eligible 21%
Not sure 32%

64. Eligible for Ul benefits: People who work and pay taxes but lack legal status, or are undocumented immigrants.

Texas
Yes, is eligible 36%
No, is not eligible 36%
Not sure 28%

Men Women 18-39 40+ NoDeg Degree

69% 56% 61% 64% 60% 69%
11% 22% 19% 12% 15% 19%
21% 22% 20% 24% 25% 12%
Men Women 18-39 40+ NoDeg Degree
52% 42% 46% 48% 44% 54%
19% 24% 21% 22% 21% 22%
29% 34% 33% 30% 34% 24%

Men Women 18-39 40+ NoDeg Degree

41% 31% 37% 35% 35% 40%
35% 37% 37% 35% 34% 42%
2% 32% 27% 31% 31% 19%

<$50K S50K+ USBorn FBorn English Spanish

55% 74% 66% 54% 63% 61%
19% 12% 15% 18% 17% 15%
26% 14% 19% 28% 20% 24%

<$50K S50K+ USBorn FBorn English Spanish

43% 52% 48% 45% 44% 51%
22% 23% 23% 17% 23% 19%
35% 25% 29% 38% 33% 30%

<$50K S50K+ USBorn FBorn English Spanish

33% 40% 33% 41% 27% 49%
36% 37% 36% 35% 41% 29%
31%  23%  30% 24% 32% 22%

65. Did you hear about the federal stimulus plan that included stimulus checks for eligible Americans, in the amount of $1,200 for single people, or $2,400 for

married couples?

Texas Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn FBorn English Spanish

Yes, heard about it
No, have not heard about it

85%
15%

88%
12%

82%
18%

81%
19%

92%
8%

85%
15%

85%
15%

82%
18%

90%
10%

85%
15%

84%
16%

85%
15%

84%
16%

66. Did you hear about the federal unemployment compensation program (or the Federal Pandemic Unemployment Compensation) that provides an additional

$600 weekly payment to eligible individuals who have lost their jobs or experienced significant income loss due to the pandemic.
Texas Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn FBorn English Spanish

Yes, heard about it
No, have not heard about it

68%
32%

69%
31%

67%
33%

66%
34%

72%
28%

67%
33%

71%
29%

67%
33%

70%
30%

71%
29%

63%
37%

70%
30%

66%
34%

67. Did you hear about the federal Pandemic Unemployment Assistance program that helps states provide unemployment benefits for self-employed,

independent contractors, sometimes called "gig" workers, who were previously unable to receive unemployment benefits.
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Yes, heard about it
No, have not heard about it

48%
52%

Latino”™Decisions
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Latino Workers in Texas: Experiences with Unemployment During COVID-19 UNIDSUS

68. Based on your experience and understanding of your own personal work situation, which of the following do you believe to be true for you?

Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish
My job will go back to normal soon, with same pay and
benefits 47% 47% 46% 48% 44% 43% 57% 42% 54% 51% 38% 48% 45%
| will go back to work with the same job, but the pay and
. . 33% 33% 32% 35% 28% 35% 26% 34% 31% 30% 39% 34% 31%
benefits will be lower.
| will permanently lose the job | had before the pandemic,

. . ) . 20% 19% 22% 16% 28% 22% 16% 24% 15% 20% 22% 18% 24%
and/or my company will close. | will need to find a new job.

69. How concerned are you, personally, that: You or someone in household will lose their job.
Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish

Very concerned 50% 54% 47% 51% 49% 55% 36% 56% 41% 50% 52% 48% 55%
Somewhat concerned 29% 27% 31% 30% 27% 25% 41% 25% 36% 29% 29% 32% 24%
Not too concerned 13% 10% 16% 12% 15% 12% 15% 12% 15% 14% 10% 13% 13%
Not at all concerned 8% 10% 6% 7% 9% 8% 8% 7% 8% 7% 10% 8% 8%

70. How concerned are you, personally, that: You or someone in your household will lose your health insurance.
Texas Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn FBorn English Spanish

Very concerned 37% 43% 32% 33% 44% 41% 26% 38% 33% 35% 42% 33% 44%
Somewhat concerned 27% 28% 25% 30% 21% 23% 37% 24% 33% 30% 20% 28% 24%
Not too concerned 18% 17% 20% 20% 16% 18% 20% 19% 18% 18% 19% 20% 16%
Not at all concerned 18% 13% 23% 17% 19% 18% 16% 19% 17% 17% 18% 19% 16%

71. How concerned are you, personally, that: You will not be able to keep up with basic expenses like utilities or food.
Texas Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn FBorn English Spanish

Very concerned 44% 47% 42% 43% 46% 50% 28% 52% 31% 42% 50% 39% 52%
Somewhat concerned 32% 29% 35% 35% 27% 28% 45% 28% 40% 33% 31% 36% 27%
Not too concerned 15% 17% 13% 13% 17% 15% 15% 15% 16% 16% 11% 16% 13%
Not at all concerned 9% 7% 10% 8% 9% 8% 12% 5% 13% 9% 8% 9% 8%

72. How concerned are you, personally, that: You will not have enough money to pay for your rent or mortgage.
Texas Men Women 18-39 40+ NoDeg Degree <S50K $50K+ USBorn FBorn English Spanish

Very concerned 46% 47% 46% 47% 44% 52% 30% 53% 32% 43% 54% 41% 54%
Somewhat concerned 27% 26% 28% 29% 23% 25% 34% 25% 32% 28% 24% 29% 24%
Not too concerned 16% 13% 18% 15% 16% 14% 21% 13% 21% 16% 14% 16% 14%
Not at all concerned 11% 14% 8% 8% 16% 10% 15% 9% 15% 13% 8% 13% 8%

Latino”™Decisions July 14-24, 2020, N=400 +/- 4.9% 11



Latino Workers in Texas: Experiences with Unemployment During COVID-19

73. How concerned are you, personally, that: You could lose your house or apartment.

Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish
Very concerned 38% 42% 34% 37% 39% 43% 22% 44% 26% 36% 41% 34% 43%
Somewhat concerned 24% 23% 24% 27% 17% 23% 26% 21% 28% 25% 21% 26% 20%
Not too concerned 17% 16% 18% 20% 13% 15% 25% 17% 19% 19% 13% 19% 14%
Not at all concerned 21% 19% 24% 16% 30% 20% 27% 18% 27% 20% 25% 20% 23%

74. How concerned are you, personally, that: You will lose your savings, retirement, 401k, or other investments.

Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish
Very concerned 43% 44% 43% 37% 55% 47% 32% 46% 35% 42% 46% 40% 48%
Somewhat concerned 28% 28% 28% 33% 19% 26% 34% 24% 37% 29% 26% 30% 26%
Not too concerned 12% 11% 14% 13% 11% 12% 12% 14% 11% 14% 9% 13% 12%
Not at all concerned 16% 17% 15% 17% 15% 15% 21% 16% 17% 15% 20% 18% 14%

75. How concerned are you, personally, that: You, or someone in your family, will not be able to afford treatment if you contract coronavirus.

Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish
Very concerned 55% 54% 55% 51% 60% 61% 36% 61% 41% 51% 62% 48% 64%
Somewhat concerned 25% 26% 25% 31% 16% 21% 37% 23% 31% 28% 20% 30% 19%
Not too concerned 11% 10% 12% 11% 12% 10% 13% 10% 13% 12% 9% 13% 9%
Not at all concerned 9% 9% 9% 7% 13% 7% 14% 6% 14% 9% 9% 10% 8%

76. How concerned are you, personally, that: You, or someone in your family will not be able keep up with student loan payments.

Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish
Very concerned 34% 39% 29% 34% 33% 37% 26% 39% 26% 35% 31% 35% 33%
Somewhat concerned 23% 22% 24% 25% 19% 22% 25% 20% 29% 25% 17% 24% 21%
Not too concerned 15% 12% 17% 16% 12% 14% 17% 15% 15% 14% 17% 14% 16%
Not at all concerned 28% 27% 30% 24% 35% 27% 31% 25% 30% 25% 35% 27% 30%

77. How concerned are you, personally, that: You, or someone in your family will not be able to afford to return, or start, college next semester.

Texas Men Women 18-39 40+ NoDeg Degree <S50K S$50K+ USBorn FBorn English Spanish
Very concerned 32% 33% 31% 33% 30% 36% 20% 35% 28% 34% 28% 33% 30%
Somewhat concerned 26% 28% 24% 32% 17% 22% 37% 25% 30% 27% 24% 29% 22%
Not too concerned 15% 11% 18% 16% 12% 15% 13% 16% 12% 14% 15% 14% 15%
Not at all concerned 28% 28% 27% 20% 41% 27% 29% 24% 30% 25% 34% 24% 34%
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Latino Workers in Texas: Experiences with Unemployment During COVID-19

78. When it comes to unemployment benefits, which statement do you agree with most?

If the S600 weekly unemployment benefit is not renewed next
month (August), | have enough money and/or a job to pay for
my basic expenses like rent, food, and utilities.

If the $600 weekly unemployment benefit is not renewed next
month (August), | will not be able to pay for basic expenses like
rent, food, and utilities.

79. Are you currently registered to vote in Texas?
Yes, | am registered to vote

No, | am not registered to vote
No, | am not eligible to vote

80. [If 79=1] Has your recent experience with job loss and/or pay cuts made you feel:

More motivated to vote in the 2020 Presidential election
Less motivated to vote in the 2020 Presidential election
Has not affected how | feel about voting in the 2020 election

Texas Men Women 18-39

40+ NoDeg Degree <S$50K S50K+ USBorn FBorn English Spanish

37%

63%

40+
60%
24%
16%

40+
55%
17%
28%

41%

59%

50%

50%

48%

52%

39%

61%

48%

52%

21%

79%

49%

51%

28%

72%
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60%
25%
15%

80%
14%
6%

56%
27%
18%

81%
15%
4%

80%
17%
3%

34%
34%
32%

80%
17%
2%

43%
30%
27%
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55%
20%
25%

73%
13%
14%

54%
21%
25%

67%
15%
17%

63%
18%
19%

81. [If 79=1] If the 2020 presidential election were held today, would you vote for Democrat Joe Biden or Republican Donald Trump?
40+ NoDeg Degree <S$50K S50K+ USBorn FBorn English Spanish

Will vote for Trump
Undecided — leaning Trump
Will vote for Biden
Undecided — leaning Biden
TOTAL TRUMP

TOTAL BIDEN

Undecided

82. [If 79=1] Thinking about the November 2020 Presidential election, what are the chances you will vote?

Almost certain | will vote
Probably will vote
Chances are 50/50
Probably will not vote
Certain | will not vote

Latino”™Decisions

44% 40% 47% 46%
56% 60% 53% 54%
Texas Men Women 18-39
65% 69% 62% 68%
22% 21% 23% 21%
12% 9% 15% 10%
Texas Men Women 18-39
61% 61% 60% 64%
18% 18% 17% 18%
22% 20% 23% 18%
Texas Men Women 18-39
21% 22% 20% 23%
8% 10% 6% 9%
44% 43% 45% 41%
13% 11% 15% 12%
29% 32% 26% 32%
57% 54% 60% 54%
15% 15% 14% 14%
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19%
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24%
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31%
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52%
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41%
15%
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32%
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52%
5%
26%
57%
17%
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56%
18%
16%
4%
5%

53%

22%

19%
1%
4%

60%
14%
14%
6%
7%

50%

21%
19%
2%
8%

68%

12%

12%
7%
1%
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83. [If79=1] How do you plan to vote this year?
Texas Men Women 18-39

In person, on Election day 32% 30% 34% 31%
In person, early vote/before Election Day 26% 25% 27% 24%
Vote by mail 25% 27% 23% 27%
Not sure yet 16% 18% 14% 17%
| do not plan to vote this year 1% 29% 1%

40+ NoDeg Degree <S$50K S50K+ USBorn FBorn English Spanish

33%
30%
21%
15%

84. About how much money do you currently have in a savings account, or saved for emergencies?

Texas Men Women 18-39

Less than $100 34% 33% 35% 32%
Between $100 and $500 16% 14% 18% 19%
Between $500 and $1000 11% 11% 10% 10%
Between $1000 and $3000 12% 13% 12% 13%
Between $3000 and $5000 8% 8% 8% 10%
Between $5000 and $10,000 4% 5% 3% 3%
More than $10,000 8% 9% 6% 7%
Refused 7% 7% 8% 6%
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Survey Demographics UNIBDSUS
Latino Workers in Arizona, Florida, and Texas: Experiences with Unemployment During COVID-19

Survey Language Arizona Florida Texas
English 70% 48% 60%
Spanish 30% 52% 40%
Preferred Ethnic Identity Term Arizona Florida Texas
Hispanic 68% 58% 72%
Latino or Latina 25% 35% 20%
No preference 5% 3% 6%
Latinx 1% 3% 1%
Something else 1% 1% 1%
Age Group Arizona Florida Texas
18 to 29 33% 31% 33%
30to 39 26% 28% 30%
40 to 64 35% 36% 33%
65+ 6% 5% 4%
Sex Arizona Florida Texas
Women 50% 52% 51%
Men 50% 48% 49%
Education Arizona Florida Texas
Less than High School 17% 14% 17%
High School graduate 20% 21% 20%
Some college, did not graduate 23% 23% 27%
Two-year degree 15% 13% 10%
4-year degree / Bachelor's degree 19% 18% 20%
Post-graduate degree 6% 9% 5%
Nativity Arizona Florida Texas
United States (mainland) 69% 42% 69%
Puerto Rico 2% 13% 3%
Another country 29% 44% 28%
Citizenship Status Arizona Florida Texas
U.S. Born citizen 71% 56% 72%
Naturalized U.S. citizen 13% 21% 8%
Lawful permanent resident / Green card 8% 11% 8%
DACA 1% 1% 1%
VISA 2% 4% 2%
Something else 2% 3% 5%
None of these 3% 4% 4%
Parent Nativity Arizona Florida Texas
Both born in U.S. (mainland) 50% 34% 48%
Both born in Puerto Rico 2% 13% 3%
Both born in another country 30% 38% 34%
1 U.S. born / 1 born in another country 18% 16% 14%

Latino"Decisions July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9% 1



Survey Demographics UNIBDSUS
Latino Workers in Arizona, Florida, and Texas: Experiences with Unemployment During COVID-19

Hispanic Origin Arizona Florida Texas
Argentina 2% 3% 1%
Bolivia 1% 1% 1%
Chile 1% 1% 1%
Colombia 1% 9% 3%
Costa Rica 1% 2% 1%
Cuba 3% 18% 2%
Dominican Republic 1% 5% 1%
Ecuador 1% 2% 0%
El Salvador 2% 1% 4%
Guatemala 1% 2% 1%
Honduras 1% 3% 2%
Mexico 69% 13% 74%
Nicaragua 0% 3% 0%
Panama 0% 0% 0%
Peru 0% 3% 0%
Puerto Rico 2% 16% 2%
Spain 5% 2% 1%
Uruguay 1% 1% 0%
Venezuela 3% 13% 4%
Other country 4% 2% 1%
Don't know 1% 1% 1%
Home Arizona Florida Texas
Rent 34% 43% 43%
Own 50% 41% 44%
Live with someone who rents 5% 6% 4%
Live with someone who owns 11% 10% 9%
Martial Status Arizona Florida Texas
Married 49% 51% 52%
Not married 51% 49% 48%
Income Arizona Florida Texas
Less than $25,000 20% 26% 32%
$25,000 to $49,999 30% 25% 27%
$50,000 to $74,999 20% 20% 20%
$75,000 to $99,999 14% 11% 7%
$100,000 to $149,999 10% 9% 9%
$150,000 or higher 3% 4% 2%
Refused 4% 6% 3%

Latino"Decisions July 14-24, 2020 (Total N=1,200) Per State N=400 +/- 4.9% 2
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